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ROLL CALL 

CSEA Board of Directors Meeting 

October 15, 2016 10 am 

 

 

 

 

  TITLE:                                                    NAME:                                                                                   

Chair of the Board, ACSS, Inc. Arlene Espinoza 

Sitting in:  

 
 

Secretary-Treasurer, CSR Harold Rose 

Sitting in: 

 
 

ACSS, Inc.  President Frank Ruffino 

Sitting in: 

 
 

CSR President  Tim Behrens 

Sitting in:  

 
 

CSUEU President Pat Gantt 

Sitting in:  

 
 

SEIU Local 1000 Yvonne Walker 

Sitting in: 

 
 

CSUEU VP for Finance Loretta Seva’aetasi 

Sitting in: 

 
 

SEIU Local 1000 VP/Secretary-Treasurer Theresa Taylor 

Sitting in: 
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MINUTES 

CSEA BOARD OF DIRECTORS MEETING 

 

Telephone Conference 

Friday, August 26, 2016 12pm 

Location:  HQ, 3rd floor, Valley Quail Conference Room 

 

 

 

 

Meeting convened at 12:00 pm. 

 

Members Present: 

Arlene Espinoza, Chair of the Board, ACSS, Inc. (Called-In) 

Frank Ruffino, ACSS, Inc. President (Physically Present) 

Pat Gantt, CSUEU President (Physically Present) 

Tim Behrens, CSR President (Physically Present) 

Loretta Seva’aetasi, CSUEU VP for Finance (Called-In) 

Yvonne Walker, SEIU Local 1000 President (Called-In) 

Theresa Taylor, SEIU Local 1000 VP/Secretary-Treasurer (Called-In) 

 

A quorum was present. 

 

CSEA Staff Physically Present:     

Michael Carr, CSEA General Manager/CEO 

Rocco Paternoster, CSEA Chief Counsel 

Lisa Fong, Director of Member Benefits 

Lao Sok, Board Assistant 

 

The purpose of this meeting was to discuss/approve the following agenda items: 

1. Board minutes from 10/9/15, 10/19/16 & 2/26/16 

2. BP 1/16/2:  Adoption of the updated CSEA Policy File 

3. BEN 1/16/2:  CSEA Life Program Request for Proposal (RFP) 

4. BEN 2/16/2:  RFP for the CSEA Auto & Homeowner Insurance Plan; Liberty Mutual 

5. FIS 1/16/2:  Approval of the 2015 CSEA Audit Report 

6. FIS 2/16/2:  Approval of refunding the Affiliates Central Support service reserve (ACSS; 

$80,000, Local 1000; $337,844, CSUEU; $140,000 and CSR; $40,000) 

 

BD 1/16/2 CSEA BOD Minutes (10/9/15, 10/19/15 and 2/26/16) 

MOTION:  Moved by Frank Ruffino, second by Pat Gantt that the Board of 

Directors approve the Minutes from the October 9, 2015, October 19, 2015 and 

February 26, 2016 Board of Directors meeting. Motion was adopted by general 

consent. CARRIED. 

 



Meeting Location:  CSEA Headquarters Building, 3rd Floor Valley Quail Conference Room 

1108 O Street, Sacramento, Ca 95814 
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BD 2/16/2 B&P 1/16/2 Adoption of updated CSEA Policy File 

MOTION: Moved by Frank Ruffino, second by Pat Gantt that the Board of 

Directors approve the updated CSEA Policy File as submitted. Motion was 

adopted by general consent. CARRIED. 

 

BD 3/16/2 BEN 1/16/2 CSEA Life Program Request for Proposal (RFP) 

MOTION: Moved by Frank Ruffino, second by Tim Behrens that the Board of 

Directors adopt to replace Anthem Blue Cross with New York Life Insurance 

Company as the carrier of the CSEA Life Program. Motion was adopted by 

general consent. CARRIED. 

 

BD 4/16/2 BEN 2/16/2 CSEA Auto and Homeowners Insurance Program (RFP) 

MOTION: Moved by Pat Gantt, second by Frank Ruffino that the Board of 

Directors accept Liberty Mutual as the carrier for the CSEA Auto and 

Homeowners Insurance Plan on contingency that insurance deductions are taken 

via payroll deduction through the CA State Controller’s Office and CalPERS.  

Motion was adopted by general consent. CARRIED. 

 

BD 5/16/2 FIS 1/16/2 Approval of the 2015 CSEA Audit Report 

MOTION: Moved by Tim Behrens, second by Frank Ruffino that the Board of 

Directors adopt the 2015 Audit Report of CSEA. Motion was adopted by 

general consent. CARRIED. 

 

BD 6/16/2 FIS 2/16/2 Approval of refunding the Affiliates Central Support service 

reserve 

MOTION: Moved by Frank Ruffino, second by Tim Behrens that the Board of 

Directors approve the CSEA Fiscal Committee recommendation to refund the 

Affiliates “Central Support Service Reserve” balances. The total amount of the 

refund is $597,844. The Affiliate’s reserve balance is:  ACSS $80,000; Local 

1000 $337,844; CSUEU $140,000 and CSR $40,000. The refund will be 

completed by September 30, 2016. Motion was adopted by general consent. 

CARRIED. 

 

No other matters were addressed. 

 

The meeting was adjourned at 12:15 pm in memory of Barbara La Plante. 

 


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BOARD AGENDA ITEM   BEN 3/16/3 (Arlene Espinoza) 

 

ACTION ITEM    Date:  10/15/16 

 

SUBJECT: E-Retailer via Payroll Deduction 

 Purchasing Power, LLC 

 Annual Review 

 

SOURCE AND/OR PROPONENT: Member Benefits Committee 

 

PRESENTATION BY:   Arlene Espinoza, Chair of the Board 

 

ASSIGNED TO:    Lisa Fong 

 

RECOMMENDED ACTION: 

 

That the Member Benefits Committee recommends that the Board of Directors adopt the 

following recommendations: 

 

1. Conclude that there is no contingency reserve surplus. 

 

2. Continue the program with Purchasing Power, LLC. 

 

 

BACKGROUND: 

 

The Purchasing Power program was launched in 2007 allowing affiliate members to buy new 

computer bundles via payroll deduction.  Since then, additional products such as home 

electrics, appliances, furniture, vacation packages and jewelry have been added to the program.  

The Purchasing Power program is a non-cash/credit buying program. 

 

Attached is the 2015 Annual Report. 

 

ESTMATED COST/SAVINGS:  

 

FUNDING SOURCE: 

 

BOARD ACTION: 
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BOARD AGENDA ITEM   BEN 4/16/3 (Arlene Espinoza) 

 

ACTION ITEM    Date:  10/15/16 

 

SUBJECT: Legal & Identity Theft Plan 

 Legal Club of America 

 Annual Review 

 

SOURCE AND/OR PROPONENT: Member Benefits Committee 

 

PRESENTATION BY:   Arlene Espinoza, Chair of the Board 

 

ASSIGNED TO:    Lisa Fong 

 

RECOMMENDED ACTION: 

 

That the Member Benefits Committee recommends that the Board of Directors adopt the 

following recommendations: 

 

1. Conclude that there is no contingency reserve surplus. 

 

2. Continue the plan with the current carrier at current rates. 

 

BACKGROUND: 

 

The plan, which became effective in 2000, provides Free and Discounted Legal Care, ID Theft 

and other services to CSEA members and their families. Legal Club has been the provider of this 

plan since its inception. 

 

Attached is the 2015 Annual Report. 

 

ESTMATED COST/SAVINGS:  

 

FUNDING SOURCE: 

 

BOARD ACTION: 
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BOARD AGENDA ITEM   BEN 5/16/3 (Arlene Espinoza) 

 

ACTION ITEM:    Date:  10/15/16 

 

SUBJECT:     Auto and Homeowners Insurance Plan 

      Kemper Select 

Annual Review 

 

SOURCE AND/OR PROPONENT: Member Benefits Committee 

 

PRESENTATION BY:   Arlene Espinoza, Chair of the Board 

 

ASSIGNED TO:    Lisa Fong 

 

RECOMMENDED ACTION: 

 

That the Member Benefits Committee recommends that the Board of Directors adopt the 

following recommendations: 

 

1. Conclude there is no contingency reserve surplus. 

 

2. Continue the plan with the current carrier at current rates until a new carrier is obtained. 

 

3. Cease marketing with the current carrier. 

 

BACKGROUND: 

 

This plan became effective in 2001.  It provides auto and homeowners insurance along with 

umbrella and boat coverage.  Coverage is offered on an individual, rather than a group, basis.  

Records of problems and complaints, maintained by the Member Benefits staff, have shown 

favorable results.  In January of 2003 Merastar replaced Rewards Plus as plan administrator, 

creating a direct relationship between CSEA and the carrier.  In June 2007 Merastar was 

purchased by Unitrin, Inc.  In June 2012, the Unitrin, Inc. brand was replaced by Kemper 

Select.  The contract with Kemper provides for a retention bonus and profit sharing 

opportunities based on loss ratio and total retention. 

 

Lisa Fong, Director of Member Benefits, received a courtesy call from Dan Markey, 

Operations Analyst/Account Executive of Kemper Select, stating that Kemper Select has 

merged with Kemper Personal and Commercial Lines (KPCL).  Kemper Executives have 

decided not to pursue renewal of Kemper Direct/Kemper Select strategic agreement with 

CSEA.  Due to the California Supergroup Laws, Kemper Direct must combine existing 

polices with KPCL’s.  This will be completed on the KPCL policy writing platform.  

Therefore, payroll deduction will no longer be available. 
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BOARD AGENDA ITEM   BEN 5/16/3 (Arlene Espinoza) 

 

ACTION ITEM:    Date:  10/15/16 

 

SUBJECT:     Auto and Homeowners Insurance Plan 

      Kemper Select 

Annual Review 

 

SOURCE AND/OR PROPONENT: Member Benefits Committee 

 

PRESENTATION BY:   Arlene Espinoza, Chair of the Board 

 

ASSIGNED TO:    Lisa Fong 

 

RECOMMENDED ACTION: 

 

That the Member Benefits Committee recommends that the Board of Directors adopt the 

following recommendations: 

 

1. Conclude there is no contingency reserve surplus. 

 

2. Continue the plan with the current carrier at current rates until a new carrier is obtained. 

 

3. Cease marketing with the current carrier. 

 

BACKGROUND: 

 

This plan became effective in 2001.  It provides auto and homeowners insurance along with 

umbrella and boat coverage.  Coverage is offered on an individual, rather than a group, basis.  

Records of problems and complaints, maintained by the Member Benefits staff, have shown 

favorable results.  In January of 2003 Merastar replaced Rewards Plus as plan administrator, 

creating a direct relationship between CSEA and the carrier.  In June 2007 Merastar was 

purchased by Unitrin, Inc.  In June 2012, the Unitrin, Inc. brand was replaced by Kemper 

Select.  The contract with Kemper provides for a retention bonus and profit sharing 

opportunities based on loss ratio and total retention. 

 

Lisa Fong, Director of Member Benefits, received a courtesy call from Dan Markey, 

Operations Analyst/Account Executive of Kemper Select, stating that Kemper Select has 

merged with Kemper Personal and Commercial Lines (KPCL).  Kemper Executives have 

decided not to pursue renewal of Kemper Direct/Kemper Select strategic agreement with 

CSEA.  Due to the California Supergroup Laws, Kemper Direct must combine existing 

polices with KPCL’s.  This will be completed on the KPCL policy writing platform.  

Therefore, payroll deduction will no longer be available. 
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Page 2 

BEN 5/16/3 

 

Kemper is bound by law to continue to provide auto insurance to current policyholders.  

However, they will be without payroll deduction beginning January 1, 2017.  When renewing 

to the KPCL platform, they will be charged using the rating of KPCL’s underwriting 

company Kemper Independence Insurance Company (KIIC).  Customers can choose to 

accept the renewal, or they can choose to find insurance elsewhere, but unless the 

policyholder cancels their policy before renewal generation, KPCL must offer a renewal by 

law. 

 

Attached is the 2015 Annual Report. 

 

ESTIMATED COST/SAVINGS: 

 

FUNDING SOURCE: 

 

BOARD ACTION: 
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BOARD AGENDA ITEM   BEN 6/16/3 

 

ACTION ITEM:    Date:  10/15/16 

 

SUBJECT:     Group Term Life Insurance Plan 

      Anthem Life Insurance Company 

      Annual Review 

 

SOURCE AND/OR PROPONENT:  Member Benefits Committee 

 

PRESENTATION BY:   Arlene Espinoza, Chair of the Board 

 

ASSIGNED TO:    Lisa Fong 

 

RECOMMENDED ACTION: 
 

That the Member Benefits Committee recommends that the Board of Directors adopt the following 

recommendations: 

 

1. Earned Premium has not exceeded Plan Benefits and Expenses for 2014 and 2015 causing a Plan 

Loss and reduction in the Claim Reserve. 

 

2. The Claim Reserve is fully funded. 

 

3. Continue to market/promote the Group Term LifePLUS and 10 Year Level Term Life Insurance 

Plans to bring in new Plan participants and premium. 

 

4. Continue Plans with Anthem Life Insurance Company during the assumption reinsurance 

transition to New York Life Insurance Company. 

 

BACKGROUND: 

 

The original Group Term Life plan, which became effective more than seventy years ago, offers coverage 

under a schedule which increases with salary and decreases at age 65 thru 70.  Monthly premium rates per 

$1,000 coverage vary from .05¢ under age 25 to $1.90 at age 70 and older.  The plan provides maximum 

basic coverage of $100,000 for those under age 65 whose salary is at least $2,500 per month.  Supplemental 

coverage was offered to increase coverage.  Accidental death coverage, premium waiver benefits and spouse 

coverage are available under the plan.  In July, 2002 a temporary premium rate discount of 20 percent was 

implemented to release excess margin in the contingency reserve.  In December, 2005 this goal was met and 

premium rates were restored to the contractual levels. 

 

In 2011, the premium rates were reduced an average of 30%+ with the goal of bringing in more new plan 

participants and premium to the Plans.  A new 10-year level term life plan was introduced, and the term life 

program was extended to include associate members of CSEA. 

 

Attached is the 2015 Annual Report. 

 

 

ESTIMATED COST/SAVINGS: 
 

FUNDING SOURCE: 

 

BOARD ACTION: 
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Group Term and TermPLUS Life Insurance Plans 
 

Plan Design: 
 

The Group TermPLUS Life Insurance Plan provides up to $300,000 of coverage (up to $600,000 for 

accidents). Coverage is Guarantee Issue (for minimum benefit amount based upon salary) if Members 

apply within the first 7 months of employment. If enrolling after 7 months of employment or enrolling for 

coverage in excess of pre-approved amounts evidence of insurability is required. 

 

Retired CSEA Members are eligible for coverage provided they are under age 65, working at least 20 

hours per week and remain a Retired CSEA Member (evidence of insurability is required). 

 

Protection is also available for Spouse and Children. Spouse may enroll for up to 50% of the Member 

Benefit and children up to age 26 can be covered for $10,000. 

 

The TermPLUS Life Plan features an Accelerated Death Benefit which allows for the collection of 50% 

of the Plan benefit or up to $75,000, if diagnosed with a terminal illness and given a life expectancy of 12 

months or less. 

 

Premiums for the TermPLUS Plan are waived if an insured becomes totally disabled prior to age 60 and 

remain disabled for four consecutive months. 

 

At age 65, the benefit amount reduces by 50%. At age 70, the benefit amount reduces to $15,000. Spouse 

and Children coverage reduces to $5,000 at age 65. 

 

When the Member retires they may continue the TermPLUS coverage provided they have been insured 

for two years, receive CalPERS benefits, continue CSEA membership and send in an application 

requesting continued benefits into retirement. 

 

The Term LifePLUS Plan is underwritten by Anthem Life Insurance Company and is on retention. 

 

Participation and Premium: 
 

Participation and Premium in the Term LifePLUS Plan as of 12/31/14 and 12/31/15 are as follows: 

 

Term and 

Term LifePlus Insureds 

Total Annual 

Premium 

12/31/2014 8,923 $3,159,538 

12/31/2015 8,421 $3,124,001 

 

Participation has declined by 498 participants or 5% for the Term Life Plans while the average premium 

per policy increased slightly from $354 to $370 due to age increases. 
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BOARD AGENDA ITEM   BEN 7/16/3 (Arlene Espinoza) 

 

ACTION ITEM:    Date:  10/15/16 

 

SUBJECT:     Group Ordinary Life Insurance Plan 

      Anthem Life Insurance Company 

      Annual Review 

 

SOURCE AND/OR PROPONENT:  Member Benefits Committee 

 

PRESENTATION BY:   Arlene Espinoza, Chair of the Board 

 

ASSIGNED TO:    Lisa Fong 

 

RECOMMENDED ACTION: 
 

That the Member Benefits Committee recommends that the Board of Directors adopt the following 

recommendations: 

 

1. Earned Premium has not exceeded Plan Benefits and Expenses for 2014 and 2015 causing a Plan 

Loss and reduction in the Claim Reserve. 

 

2. Claim Reserve is fully funded. 

 

3. Continue to market Group Ordinary Life Plan to increase participants and premium. 

 

4. Continue Plans with Anthem Life Insurance Company during the assumption reinsurance 

transition to New York Life Insurance Company. 

 

BACKGROUND: 
 

This plan, which became effective in 1960, provides whole life insurance with increasing cash values.  

Coverage varies with salary from a low of $12,000 to a maximum of $30,000 basic coverage, but up to 

an additional $50,000 of supplemental group ordinary life insurance may be purchased.  Accidental death 

and premium waiver benefits are included under the plan, and dependent life coverage is also available.  

Separate sub-plans are maintained for policies issued prior to November of 1971 (old policies) and those 

issued subsequently (new policies).  From 1984 to 2002, mortality dividends (varying from 25 percent to 

75 percent on old policies) were utilized to help reduce excess margin in the plan’s contingency reserve.  

In addition, premium rates have been discounted 50 percent for supplemental coverage. 

 

Attached is the 2015 Annual Report. 

 

ESTIMATED COST/SAVINGS: 

 

FUNDING SOURCE: 
 

BOARD ACTION: 
  

Financial Experience: 
 

Earned Premium was level for 2015 versus 2014 while expenses decreased by $121,401 due to decreased 

marketing costs of approximately $80,000. Incurred claims increased significantly by $2,937,468. While 

claim experience is very cyclical, the plan suffered significant losses due to a claims scrub that was 

conducted in 2015 that increased incurred claims in excess of $2,000,000. Contingency Reserves while 

still well-funded (over 1 times the Earned Premium) decreased by $1,956,122. 

 

 

Earned 

Premium Incurred Claims Expenses 

Profit/Loss for the 

Policy Year Cont. Reserve 

2014 $3,159,538 $2,620,130 $1,250,278 ($710,870) $5,707,898 

2015 $3,124,001 $5,643,462 $1,128,877 ($3,648,338) $3,751,776 

 

Findings: 

 

• The Earned Premium for the past two years has been below Plan Benefits plus Expenses 

(Claims, Taxes, Royalty, etc.) causing a Plan Loss and a reduction in the Claim Reserve. 

This was compounded by the claims scrub conducted in 2015 which added $2,000,000 to 

the plan losses. 

• Marketing efforts each year are undertaken to offset aging members leaving the program 

with the goal to attract younger participants. 

• Incurred Claims have increased by approximately $3,000,000 from 2014 to 2015. We 

will continue to monitor the Claim activity closely in 2015 but we expect claims to be 

reduced in 2016 since the claim scrub has now been completed. 

• Expenses for the Plans are in large part determined by contract but decreased in 2015 due 

to reduced marketing. 

• We continue to review underwriting guidelines with the goal of accepting as many 

applications as possible within the appropriate risk guidelines. 

• We always need to add more insureds (preferably younger) and premium (upgrades, 

cross-sells, no-cost coverage) to this Plan to increase participation and premium in the 

Plans.  
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BOARD AGENDA ITEM   BEN 7/16/3 (Arlene Espinoza) 

 

ACTION ITEM:    Date:  10/15/16 

 

SUBJECT:     Group Ordinary Life Insurance Plan 

      Anthem Life Insurance Company 

      Annual Review 

 

SOURCE AND/OR PROPONENT:  Member Benefits Committee 

 

PRESENTATION BY:   Arlene Espinoza, Chair of the Board 

 

ASSIGNED TO:    Lisa Fong 

 

RECOMMENDED ACTION: 
 

That the Member Benefits Committee recommends that the Board of Directors adopt the following 

recommendations: 

 

1. Earned Premium has not exceeded Plan Benefits and Expenses for 2014 and 2015 causing a Plan 

Loss and reduction in the Claim Reserve. 

 

2. Claim Reserve is fully funded. 

 

3. Continue to market Group Ordinary Life Plan to increase participants and premium. 

 

4. Continue Plans with Anthem Life Insurance Company during the assumption reinsurance 

transition to New York Life Insurance Company. 

 

BACKGROUND: 
 

This plan, which became effective in 1960, provides whole life insurance with increasing cash values.  

Coverage varies with salary from a low of $12,000 to a maximum of $30,000 basic coverage, but up to 

an additional $50,000 of supplemental group ordinary life insurance may be purchased.  Accidental death 

and premium waiver benefits are included under the plan, and dependent life coverage is also available.  

Separate sub-plans are maintained for policies issued prior to November of 1971 (old policies) and those 

issued subsequently (new policies).  From 1984 to 2002, mortality dividends (varying from 25 percent to 

75 percent on old policies) were utilized to help reduce excess margin in the plan’s contingency reserve.  

In addition, premium rates have been discounted 50 percent for supplemental coverage. 

 

Attached is the 2015 Annual Report. 

 

ESTIMATED COST/SAVINGS: 

 

FUNDING SOURCE: 
 

BOARD ACTION: 
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Group Ordinary Life Insurance Plan 
 

Plan Design: 
 

CSEA members are eligible for coverage in the Group Ordinary Life Insurance Plan if they are actively 

employed and working at least 20 hours per week. If they apply for coverage during the first seven 

months of employment coverage is guaranteed. After 7 months, an application and statement of health is 

required. Benefits up to $100,000 are available. 

 

Retired CSEA members are eligible for coverage provided they are under age 65, working at least 20 

hours or more per week and maintain their Retired CSEA membership. Evidence of insurability is 

required. Members age 66 and over may apply for $2,500 of insurance. 

 

$5,000 of coverage is available for Spouse and Children. 

 

The Group Ordinary Life Insurance Plan provides a cash value component as well as the Life Insurance 

benefit. Cash value grows with each year of coverage, starting in year 4. 

 

If coverage is terminated before filing a claim, a cash value benefit may be earned. 

 

Premiums for the group Ordinary Life Plan are waived if an insured becomes totally disabled prior to age 

60 and remain disabled for four consecutive months. 

 

 Coverage may be converted, without evidence of insurability, to an individual policy if the insured 

terminates employment, CSEA membership, or is no longer eligible for retirement benefits. 

 

The Group Ordinary life Insurance Plan is underwritten by Anthem Life Insurance Company and is on 

retention. 

 

Participation and Premium: 
 

Participation and Premium in the Group Ordinary Life Insurance Plan as of 12/31/14 and 12/31/15 are as 

follows: 

 

Group Ordinary Insureds 

Total 

Annual 

Premium 

12/31/2014 1,229 $313,911 

12/31/2015 1,117 $311,058 

 

Participation and Total Annual Premium in the Group Ordinary Life Insurance Plan has declined slightly 

over the past two years. 



38

Financial Experience: 

 

Earned Premium declined by $2,853 and expenses also decreased by $22,651. Incurred Claims increased 

by $246,872. The Plan suffered losses (Claims and Expenses exceeded Premium) in both 2014 and 2015. 

The Claim Reserve increased by $156,154. 

 

 

Earned 

Premium Incurred Claims Expenses 

Profit/Loss for 

the Policy Year Claim Reserve 

2014 $313,911 $462,172 $198,392 ($346,653) $793,461 

2015 $311,058 $709,044 $175,741 ($573,727) $949,615 

 

 

Findings: 
 

• The Earned Premium for the past two years has not exceeded Plan Benefits plus Expenses 

(Claims, Taxes, Royalty, etc.) causing a Plan Loss. 

• The Plan participants are aging and while life insurance claims are cyclical with age comes 

increased propensity for higher claims 

• Expenses for the Plans are determined by contract and they decreased a small amount in 2015 due 

to less marketing. 

• Additional insureds are needed to this Plan to increase participation and premium in the Plan. 

Marketing and promoting the Group Ordinary Life Plan is a goal in 2016 and 2017. 
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Financial Experience: 

 

Earned Premium declined by $2,853 and expenses also decreased by $22,651. Incurred Claims increased 

by $246,872. The Plan suffered losses (Claims and Expenses exceeded Premium) in both 2014 and 2015. 

The Claim Reserve increased by $156,154. 

 

 

Earned 

Premium Incurred Claims Expenses 

Profit/Loss for 

the Policy Year Claim Reserve 

2014 $313,911 $462,172 $198,392 ($346,653) $793,461 

2015 $311,058 $709,044 $175,741 ($573,727) $949,615 

 

 

Findings: 
 

• The Earned Premium for the past two years has not exceeded Plan Benefits plus Expenses 

(Claims, Taxes, Royalty, etc.) causing a Plan Loss. 

• The Plan participants are aging and while life insurance claims are cyclical with age comes 

increased propensity for higher claims 

• Expenses for the Plans are determined by contract and they decreased a small amount in 2015 due 

to less marketing. 

• Additional insureds are needed to this Plan to increase participation and premium in the Plan. 

Marketing and promoting the Group Ordinary Life Plan is a goal in 2016 and 2017. 

 

BOARD AGENDA ITEM   BEN 8/16/3 

 

ACTION ITEM:    Date:  10/15/16 

 

SUBJECT:     Group Final Expense Insurance Plan 

      Anthem Life Insurance Company 

      Annual Review 

 

SOURCE AND/OR PROPONENT:  Member Benefits Committee 

 

PRESENTATION BY:   Arlene Espinoza, Chair of the Board 

 

ASSIGNED TO:    Lisa Fong 

 

RECOMMENDED ACTION: 
 

That the Member Benefits Committee recommends that the Board of Directors adopt the following 

recommendations: 

 

1. There has been no demand for this type of insurance plan from the CSEA membership to date. 

 

2. The Plan may continue to have a presence on the CSEA Group Insurance Plan web site but there 

should be no direct mail marketing campaigns planned for this line of insurance. 

 

3. Continue Plans with Anthem Life Insurance Company during the assumption reinsurance 

transition to New York Life Insurance Company. 

 

BACKGROUND: 
 

The Final Expense Life Insurance Plan is designed to provide piece of mind with a low Life Insurance 

benefit of $10,000 or $20,000.  CSEA members age 80 and under, employed less than 7 months and 

continuously working 20 hours per week (excluding retired employees) qualify for a guaranteed 

minimum benefit amount of $10,000.  A Statement of Health is required if enrolling after 7 months of 

employment, increasing coverage after initial enrollment or retired.  CSEA membership is required to 

maintain coverage. 

 

The Final Expense Insurance Plan was launched in January 2014.  The Plan is combined with the Group 

Ordinary Life Insurance Plan for financial experience.  Separate Premium, Claim and Expense line items 

will not be available. 

 

Attached is the 2015 Annual Report. 

 

ESTIMATED COST/SAVINGS: 

 

FUNDING SOURCE: 
 

BOARD ACTION: 
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Final Expense Life Insurance Plan 

 

Plan Design: 
 

The Final Expense Life Insurance Plan is designed to provide piece of mind with a low Life Insurance 

benefit of $10,000 or $20,000. CSEA members age 80 and under, employed less than seven (7) months 

and continuously working 20 hours per week (excluding retired employees) qualify for a guaranteed 

minimum benefit amount of $20,000. A Statement of Health is required if enrolling after 7 months of 

employment, increasing coverage after initial enrollment or retired. CSEA membership is required to 

maintain coverage. 

 

Coverage is available to Active and Retired CSEA Members. The benefit amount will not reduce due to 

age. 

 

The Plan is underwritten by Anthem Life Insurance Company and is combined with the Group Ordinary 

Life Insurance Plan financial and retention purposes. 

 

Participation and Premium: 
 

This is a fairly new CSEA Life Insurance Plan (implemented in 2013) and one that is not marketed via 

direct mail. The Plan has a presence on the CSEA Group Insurance web site and a dynamic PDF 

application is available for submission. 

 

Financial Experience: 

 

The Final Expense Plan is combined with the Group Ordinary Life Insurance Plan for financial 

experience. Therefore, separate premium, claim and expense line items are not available. 

 

Findings: 

 

• We have seen minimal demand for this product since introduction. We have sold five policies 

since inception with an associated premium of $1,777. 

 

• There should be no direct mail marketing campaigns for this Plan. 

 

• Continue to have the Plan available to CSEA members. 
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BOARD AGENDA ITEM   BEN 9/16/3 

 

ACTION ITEM:    Date:  10/15/16 

 

SUBJECT:     Accidental Death and Dismemberment 

      Insurance Plan 

      New York Life Insurance Company 

      Annual Review 

 

SOURCE AND/OR PROPONENT:  Member Benefits Committee 

 

PRESENTATION BY:   Arlene Espinoza, Chair of the Board 

 

ASSIGNED TO:    Lisa Fong 

 

RECOMMENDED ACTION: 

 

That the Member Benefits Committee recommends that the Board of Directors adopt the following 

recommendations: 

 

1. Premium rates are adequate to support current Plan expenses as long as the Premium Surplus 

Reserve maintains its current level. 

 

2. The Premium Surplus Reserve is fully funded. 

 

3. Continue plan upgrade and cross-sell strategies to generate new insureds and premium. 

 

4. Continue the Plan with New York Life Insurance Company at current premium rates and 

benefits. 

 

BACKGROUND: 

 

This New York Life plan, which replaced the Mutual of Omaha plan in 2003, provides accidental and 

dismemberment benefits for employed members and their dependents, with continuing coverage for retired 

members and their families.  Coverage is in units of $50,000, with a maximum of $500,000 for active 

participants and $200,000 for retirees.  Coverage terminates at age 80.  Several supplementary benefits are 

provided, such as an inflation hedge and a 12-month waiver of dependent coverage premiums following the 

death of the insured.  Dependent coverage is directly related to member coverage, being 40 percent for 

spouses (50 percent without children) and 10 percent for each child.  The monthly premium is $2.50 per unit 

plus $1.00 per unit for dependents. 

 

Attached is the 2015 Annual Report. 

 

ESTIMATED COST/SAVINGS: 

 

FUNDING SOURCE: 

 

BOARD ACTION: 
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Accidental Death and Dismemberment Plan 

 

Plan Design: 
 

The ADD Plan is Guarantee Issue for both Actively Working and Retired CSEA members. 

 

Actively Working - Benefit up to $500,000. 

 

Retired - Benefit up to $200,000.  

 

Life or Dismemberment benefits are paid in addition to any other insurance. Coverage is provided 24/7 

anywhere, anytime for covered accidents. 

 

Additional Plan benefits include; $10,000.00 if member or covered family member dies in fatal auto 

accident while wearing a seat belt; up to $3,000.00 education benefits for covered spouse to advance 

his/her education if member dies; up to $2,500.00 each year for members eligible children to attend 

college if member dies. 

 

The Plan pays benefits for covered accidents such as car accidents, work and home accidents, drowning, 

falls, electrical accidents, boating mishaps as well as a passenger on a commercial airplane, train or bus. 

 

The ADD Plan is underwritten by New York Life Insurance Company and is on retention. 

 

Participation and Premium: 

 

Participation and Premium in the ADD Plan as of 12/31/14 and 12/31/15 are as follows: 

 

ADD Insureds 

Total Annual 

Premium 

12/31/2014 12,643 $2,372,814 

12/31/2015 11,679 $2,063,783 

 

 

Participation and Total Annual Premium in the ADD Plan declined during the past two years. We 

marketed a 6 month no cost offer ($40,000 of coverage active members and $5,000 to retiree members 

excluding those age 79 and older) for this product in 2015 with a follow up to purchase the coverage in 

the spring of 2016. The offer went out to 76,859 association members. 
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Financial Experience: 

 

Earned Premium had a very large increase ($464,156) due to premium related to the no cost offer while 

expenses increased ($221,685) due to the additional expenses related to execution of the no cost offer 

while the amount of Incurred Claims decreased significantly ($89,894) and Marketing costs increased 

($17,163).  2013 had a number of large claims which contributed to the negative results two years ago. 

AD&D is very volatile and 2014 and 2015 did not have significant claims therefore positive results were 

achieved. The Premium Surplus Reserve is fully funded. 

 

 

Earned 

Premium 

Incurred 

Claims Expenses Mktg 

Profit/Loss 

for the Policy 

Year 

Premium Surplus 

and Dividend on 

Deposit 

2014 $2,042,212 $238,927 $832,648 $95,404 $970,637 $2,274,014 

2015 $2,506,368 $149,033 $1,054,333 $112,567 $1,303,022 $3,374,689 

 

 

Findings: 

 

• ADD coverage is very volatile from year to year. Several large claims can have a large impact on 

the profitability of the Plan in a given Policy Year. We saw this in the 2013 Policy Year in a 

negative way and then had very positive years in 2014 and 2015 with fewer claims. 

 

• Premium rates are adequate to support the current Plans' Expenses (Claims, Taxes, Royalty, etc.) 

as long as the Premium Surplus Reserve maintains its current level. 

 

• Expenses of 7.1% for the Insurance Carrier are in line with similar accounts. 

 

• The 1.5% premium taxes are regulated and determined by the Department of Insurance. 

 

• Expenses for the Plans are determined by contract and they increased in 2015 due expenses 

related to the no cost offer. 

 

• Premium Surplus Reserve funding requirement of 25% is on par with what we typically would 

see for an ADD Plan. 

 

• Premium Surplus Reserve is fully funded. 

 

• As of 7/15/16, we have 1,455 applications paid with 975 applications pending payment which 

puts us at a current total of 2,430 new AD&D certificate holders out of the 76,859 that were 

mailed. Our Total Annual Premium of the paid applications totals $93,599.00. Based on these 

numbers, the no cost AD&D offer can be considered a success as we expect close to a 3% success 

rate when the pending applications are processed. 
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BOARD AGENDA ITEM   BEN 10/16/3 

 

ACTION ITEM:    Date: 10/15/16 

 

SUBJECT:     Disability Income Insurance Plans 

      (Short Term and Long Term) 

      New York Life Insurance Company 

      Annual Review 

     

SOURCE AND/OR PROPONENT: Member Benefits Committee 

 

PRESENTATION BY:   Arlene Espinoza, Chair of the Board 

 

ASSIGNED TO:    Lisa Fong 

 

RECOMMENDED ACTION: 

 

That the Member Benefits Committee recommends that the Board of Directors adopt the 

following recommendations: 

 

1. Premium rates are more than adequate to support Plan Expenses and fund the 

Premium Surplus Reserve. 

 

2. The Premium Surplus Reserve is fully funded. 

 

3. Consider improving Plan (additional benefits) for current and new participants.  A 

reduction in premium rates, a premium credit or a benefit bonus program can now be 

considered. 

 

4. Continue the Plan with New York Life insurance Company as the underwriter. 

 

BACKGROUND: 

 

This plan has been underwritten by New York Life Insurance Company since  

May 1, 2002, and is the continuation of a plan first implemented in 1977.  Coverage varies 

with salary, being designed to replace most of net after-tax earned income lost due to 

disability.  The long-term version of the plan provides up to two years or five years of 

monthly income (based on plan selection) after a six-month elimination period (i.e., non-

retroactive waiting period).  The short-term version of the plan provides benefits up to six 

months after a one-month elimination period for sickness only (there is no elimination period 

for injury).  Monthly premiums vary with salary and age.  When New York Life Insurance 

Company took over the Plan, existing rates were continued, benefit maximums were 

increased, and a five-year plan was added.  The plan developed nearly a million-dollar deficit 

during the first three years of operation.  After negotiations with AGIA on CSEA’s behalf, 

New York Life agreed  
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Page 2 

BEN 10/16/3 

 

to continue the plan unchanged, but with a 38 percent rate increase effective December 1, 

2005.  In 2006, plan enrollment began to drop as a consequence of SEIU Local 1000 

members becoming eligible for the state-sponsored SDI program.  In response, New York 

Life developed an alternative plan for these members, which is offered at an average rate 

deduction of over 30% and is designed to augment SDI coverage.  This plan was added in 

2007. 

 

Attached is the 2015 Annual Report. 

 

ESTIMATED COST/SAVINGS: 

 

FUNDING SOURCE: 

 

BOARD ACTION: 
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Page 2 

BEN 10/16/3 

 

to continue the plan unchanged, but with a 38 percent rate increase effective December 1, 

2005.  In 2006, plan enrollment began to drop as a consequence of SEIU Local 1000 

members becoming eligible for the state-sponsored SDI program.  In response, New York 

Life developed an alternative plan for these members, which is offered at an average rate 

deduction of over 30% and is designed to augment SDI coverage.  This plan was added in 

2007. 

 

Attached is the 2015 Annual Report. 

 

ESTIMATED COST/SAVINGS: 

 

FUNDING SOURCE: 

 

BOARD ACTION: 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Disability Income Insurance Plans 

 

Long Term and Short Term 

 

Plan Design: 

 

There are two Disability Income Plans available to CSEA members -- Long Term and Short 

Term. 

 

• Long Term Disability Income Plan  
 

The Long Term Disability Income Plan provides for disabilities including injury, illness and 

pregnancy while at work, home or travelling. Two year and five year benefit periods are 

available and benefits, payable directly to the insured, begin after six months or when the 

insureds' sick leave ends, whichever is later.  

 

Members are eligible if they are under age 70 and work at least 20 hours per week. The Plan 

pays benefits equal to 66% of the basic monthly earnings and coordinates with the California 

State Disability Insurance (501) Plan. If the SDI benefit is cancelled for whatever reason the 

CSEA coverage will continue. 

 

Additionally the Plan will waive all premiums while the insured is disabled and collecting 

benefits. The Plan will also pay up to $5,000 in addition to other disability benefits for certain 

physical injuries caused by a covered accident and 2 extra monthly payments will be paid to the 

insureds family if the insured dies while receiving benefits for a covered disability that lasted 30 

days or longer. 

 

• Short Term Disability Income Plan 

 

The Short Term Disability Income Plan pays benefits directly to the insured for up to 6 months 

as a result of a covered accidental injury, sickness or pregnancy. The Plan covers up to 75% of 

the basic monthly pay. 

 

Benefits are payable on the 1" day for a covered accident, 31" day for a covered sickness or 

pregnancy or at the end of their sick leave, whichever is later. 

 

Both Plans are underwritten by New York Life Insurance and are combined for financial 

experience. 
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Participation and Premium: 

 

Participation and Premium in the Long Term and Short Term Disability Income Plans as of 

12/31/14 and 12/31/15 are as follows: 

Long Term Insureds Total Annual Premium 

12/31/2014 1,182 $746,308 

12/31/2015 1,000 $743,278 

 

Short Term Insureds Total Annual Premium 

12/31/2014 274 $229,596 

12/31/2015 256 $217,917 

 

Participation in the Long Term Disability Income Plan declined with the Premium also 

decreasing slightly. 

 

Both Participation and Premium also declined slightly in the Short Term Disability Income Plan 

over the past Policy Year. 

 

 

Financial Experience: 

 

Earned Premium declined slightly (-$68,090) and Expenses also decreased (-$46,649) from 2014 

to 2015. The amount of Incurred Claims decreased ($198,521) as there were less claim activity 

in 2015. Marketing costs decreased significantly ($44,843). When combining the results for 2014 

and 2015, the results show a modest profit for the two years. The Premium Surplus Reserve is 

fully funded. 

 

 

Earned 

Premium Incurred Claims Expenses Marketing 

Profit/Loss for 

the Policy 

Year DOD & CSR 

2014 $975,905 $582,679 $464,828 $47,904 ($71,602) $2,358,282 

2015 $907,815 $384,158 $418,169 $3,061 $105,489 $2,010,586 
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Findings: 

 

• Plan participation generally follows the economic cycle of the State of California. 

 

• Premium rates are more than adequate to support the current Plan Expenses (Claims, 

Taxes, Royalty, etc.) and fund the Premium Surplus Reserve. 

 

• Expenses of 9.2% for the Insurance Carrier are in line with similar accounts. 

 

• The 2.7% premium taxes are regulated and determined by the Department of Insurance. 

 

• Expenses for the Plans are determined by contract. 

 

• Premium Surplus Reserve funding requirement of 25% is normal for these types of Plans 

and the Premium Surplus Reserve is fully funded. 

 

• The Plans are in a position to be improved (additional benefits) for current and new 

participants. A reduction in premium rates, a premium credit or a benefit bonus program 

can now be considered. 
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BOARD AGENDA ITEM   BEN 11/16/3 

 

ACTION ITEM:    Date:  10/15/16 

 

SUBJECT: Cancer Insurance Plans 

Monumental Life Insurance Company 

Annual Review 

 

SOURCE AND/OR PROPONENT:  Member Benefits Committee 

 

PRESENTATION BY:   Arlene Espinoza, Chair of the Board 

 

ASSIGNED TO:    Lisa Fong 

 

RECOMMENDED ACTION: 
 

That the Member Benefits Committee recommends that the Board of Directors adopt the following 

recommendations: 

 

1. Premium rates are more than adequate to support Plan expenses and fund the Premium Surplus Reserve. 

 

2. The Premium Surplus Reserve is fully funded and a Surplus is available. 

 

3. If 2016 Policy Year ends with positive Premium Surplus Reserve, consider higher lump sum benefit or a 

low percentage premium credit. 

 

4. Continue the Plans with Monumental Life Insurance Company as the underwriter. 

 

BACKGROUND: 

 

The original Plan became effective in 1996, replacing the Cancer and Other Specified Disease program which had 

previously been underwritten by National Foundation Life.  The Plan provides lump sum benefits payable directly 

to the insured member, as well as specified medical care coverage.  It offers heart attack and stroke coverage as an 

optional benefit, in addition to the basic cancer coverage.  The maximum lifetime amount for all benefits is 

$250,000.  Dependent coverage is also available under this plan.  The plan was put out to bid in 2001, with 

Monumental Life retained as the carrier.  During 2006 a second plan was put out to bid, and the Cancer CarePlus 

Plan was added.  Beginning in 2006 a retention agreement was implemented for both plans, which provides for a 

50 percent share of Premium Surplus to be disbursed.  Financial experience for the two Plans is combined in this 

report. 

 

Attached is the 2015 Annual Report. 

 

ESTIMATED COST/SAVINGS: 

 

FUNDING SOURCE: 

 

BOARD ACTION: 
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BOARD AGENDA ITEM   BEN 11/16/3 

 

ACTION ITEM:    Date:  10/15/16 

 

SUBJECT: Cancer Insurance Plans 

Monumental Life Insurance Company 

Annual Review 

 

SOURCE AND/OR PROPONENT:  Member Benefits Committee 

 

PRESENTATION BY:   Arlene Espinoza, Chair of the Board 

 

ASSIGNED TO:    Lisa Fong 

 

RECOMMENDED ACTION: 
 

That the Member Benefits Committee recommends that the Board of Directors adopt the following 

recommendations: 

 

1. Premium rates are more than adequate to support Plan expenses and fund the Premium Surplus Reserve. 

 

2. The Premium Surplus Reserve is fully funded and a Surplus is available. 

 

3. If 2016 Policy Year ends with positive Premium Surplus Reserve, consider higher lump sum benefit or a 

low percentage premium credit. 

 

4. Continue the Plans with Monumental Life Insurance Company as the underwriter. 

 

BACKGROUND: 

 

The original Plan became effective in 1996, replacing the Cancer and Other Specified Disease program which had 

previously been underwritten by National Foundation Life.  The Plan provides lump sum benefits payable directly 

to the insured member, as well as specified medical care coverage.  It offers heart attack and stroke coverage as an 

optional benefit, in addition to the basic cancer coverage.  The maximum lifetime amount for all benefits is 

$250,000.  Dependent coverage is also available under this plan.  The plan was put out to bid in 2001, with 

Monumental Life retained as the carrier.  During 2006 a second plan was put out to bid, and the Cancer CarePlus 

Plan was added.  Beginning in 2006 a retention agreement was implemented for both plans, which provides for a 

50 percent share of Premium Surplus to be disbursed.  Financial experience for the two Plans is combined in this 

report. 

 

Attached is the 2015 Annual Report. 

 

ESTIMATED COST/SAVINGS: 

 

FUNDING SOURCE: 

 

BOARD ACTION: 
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Cancer Care and Cancer CarePLUS Insurance Plans 

 

Plan Design: 
 

There are two Group Cancer Expense plans available to CSEA members – Cancer Care and Cancer CarePLUS. 

 

Both Plans provide a lump sum benefit as well as specified medical coverages (Hospital Confinement, Private 

Duty Nurse, Surgery, etc.) that are payable directly to the insured. The Cancer CarePLUS Plan provides higher 

benefit amounts. Dependent coverage is available. Each Plan has a $250,000 maximum lifetime benefit. 

 

Both Plans are underwritten by Monumental Life Insurance Company and are combined on a retention basis. 50% 

of the Premium Surplus Reserve, if any, is retained by CSEA and 50% is retained by Monumental Life Insurance 

Company. 

 

Participation and Premium: 
 

Participation and Premium in the Cancer Care and Cancer CarePLUS Plans as of 12/31/14 and 12/31/15 are as 

follows: 

 

Cancer Care Insureds Total Annual Premium 

12/31/2014 3,503 $1,592,655 

12/31/2015 3,309 $1,535,582 

 

Cancer Care Plus Insureds Total Annual Premium 

12/31/2014 2,458 $368,125 

12/31/2015 2,407 $364,422 

 

Participation and Total Annual Premium in the Cancer Care Plan slightly decreased over the past year. 

 

In 2014, participation and total annual premium in the Cancer Care PLUS Plan grew by about 25%, 

predominantly due to cross-sell and upgrade activities. 
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Financial Experience: 
 

Earned Premium and Expenses marginally increased from 2014 to 2015 while the amount of Incurred Claims also 

increased ($149,171) while marketing costs decreased ($28,839). Both 2014 and 2015 were profitable (Premium 

collected exceeded Claims and Expenses paid) for the Cancer Care Plans resulting in premium surplus for both 

Policy Years. The Premium Surplus Reserve is fully funded at 15% of Earned Premium and Surplus above that 

may be disbursed. A contractual amendment effective 1/1/15 increased CSEA’s share of the premium surplus 

from 50% to 75% which is why CSEA’s share of the premium surplus increased while the results were slightly 

poorer in 2015. 

 

 Earned 

Premium Incurred Claims Expenses Mkgt 

Profit/Loss for 

the Policy Year 

Premium 

Surplus  

2014 $1,861,649 $272,398 $977,326 $139,892 $428,309 $208,016 

2015 $1,884,374 $421,569  $989,296 $111,053 $318,250 $236,131 

 

 

Findings: 

 
5. Premium rates are more than adequate to support the current Plans' Expenses (Claims, Taxes, etc.) and the 

Premium Surplus Reserve. 

 

6. Expenses of 12.5% for the Insurance Carrier are in line with similar accounts. 

 

7. The 2.5% premium taxes are regulated and determined by the Department of Insurance. 

 

8. Expenses for the Plans are determined by contract and they remained constant in 2015. 

 

9. Premium Surplus Reserve funding requirement of 15% is a bit lower than we usually see (20% more 

typical) and this results in more Premium Surplus being generated. 

 

10. Disbursement of Premium Surplus still allows for a fully funded Premium Surplus Reserve going 

forward. 

 

11. If 2016 Policy Year ends with positive Premium Surplus Reserve, consider higher lump sum benefit or a 

low percentage premium credit. 
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BOARD AGENDA ITEM   BEN 12/16/3 

 

ACTION ITEM:    Date:  10/15/16 

 

SUBJECT:     Comprehensive Accident Plan (CAP) 

Hartford Life and Accident Insurance Company 

Annual Review 

 

SOURCE AND/OR PROPONENT:  Member Benefits Committee 

 

PRESENTATION BY:   Arlene Espinoza, Chair of the Board 

 

ASSIGNED TO:    Lisa Fong 

 

RECOMMENDED ACTION: 
 

That the Member Benefits Committee recommends that the Board of Directors adopt the following 

recommendations: 

 

1. Premium rates are adequate to support the current Plan benefits and expenses. 

 

2. Consider placing the Plan on a retention basis when Total Annual Premium approaches $1 million. 

 

3. No benefit or premium changes recommended at this time. 

 

BACKGROUND: 

 

This plan was implemented in 2007 to provide additional coverage for accident-related loss not included 

in the AD&D plan underwritten by New York Life Insurance Company. Two levels of coverage (Base 

and High Option) are offered, providing benefits for death, disability and hospitalization. 

 

Attached is the 2015 Annual Report. 

 

ESTIMATED COST/SAVINGS: 

 

FUNDING SOURCE: 

 

BOARD ACTION: 
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Comprehensive Accident Insurance Plan 

 

Plan Design: 
 

The Comprehensive Accident Insurance Plan offers a Base and a High Option Plan for Accidental Death, 

Accident Disability and Hospital Accident coverage. The Base Plan provides $50,000 ADD, $500/mos. 

Disability and $50/day Hospital Income. The High Option Plan doubles these benefits. 

 

Coverage is Guarantee Issue for CSEA members under age 60, actively at work (at least 20 hours per week) 

and living in the United States. 

 

The Accident Disability Plan has a 60 Day Waiting Period before benefits begin and a 12 month maximum 

payment period. The Hospital Accident Plan has a 500 Day maximum benefit period. 

 

The Plan is underwritten by Hartford Life and Accident Insurance Company and is not on retention. 

 

Participation and Premium: 
 

Participation and Premium in the Comprehensive Accident Insurance Plan as of 12/31/14 and 12/31/15 are as 

follows: 

 

Comprehensive Accident Plan Insureds Total Annual Premium 

12/31/2014 422 $138,301 

12/31/2015 423 $133,525 

 

Participation and Total Annual Premium in the Comprehensive Accident Plan have remained constant over 

the past two years. 

 

These plans are now highly regulated due to Department of Insurance and insurance carrier concerns and the 

introduction of the Affordable Care Act. 

 

Financial Experience: 

 

Earned Premium declined slightly (-$13,575) from 2014 to 2015 while the amount of Expenses declined (-

$8,824) and the Expense Ratio remained at the permissible level of 65%. 

 

Year Earned Premium Incurred Claims Expenses Expense Ratio 

2014 $138,301 $0 $89,896 65% 

2015 $124,726 $18,133 $81,072 65% 
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Findings: 
 

• Permissible Plan Expense Ratio is 65% so premium rates are adequate to support the current Plan 

Expenses (Claims, Taxes, Royalty, etc.). 

• Plan is not eligible to be placed on retention as Premium is below $1,000,000 level. 

• No changes recommended to the Plan at this time. 

•  A marketing campaign in 2015 kept participation constant. 
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Findings: 
 

• Permissible Plan Expense Ratio is 65% so premium rates are adequate to support the current Plan 

Expenses (Claims, Taxes, Royalty, etc.). 

• Plan is not eligible to be placed on retention as Premium is below $1,000,000 level. 

• No changes recommended to the Plan at this time. 

•  A marketing campaign in 2015 kept participation constant. 

 

BOARD AGENDA ITEM   BEN 13/16/3 

 

ACTION ITEM:    Date:  10/15/16 

 

SUBJECT:     Travel Accident Insurance Plan 

      New York Life Insurance Company 

      Annual Review 

 

SOURCE AND/OR PROPONENT:  Member Benefits Committee 

 

PRESENTATION BY:   Arlene Espinoza, Chair of the Board 

 

ASSIGNED TO:    Lisa Fong 

 

RECOMMENDED ACTION: 
 

That the Member Benefits Committee recommends that the Board of Directors adopt the following 

recommendations: 

 

1. Premium rates are adequate to support current Plan Expenses and the combined Premium Surplus 

Reserve. 

 

2. Continue to combine the Travel Accident Plan with the ADD Plan for retention purposes. 

 

3. Continue the Plan with New York Life Insurance Company at the current premium rates and benefit 

levels. 

 

BACKGROUND: 
 

This plan was implemented in 2010 to provide specified benefits for travel-related loss.  Benefits are 

paid in addition to all other insurance, and include life insurance up to $200,000 and cash benefits up to 

$200/day ($146,000 maximum) during hospitalization. 

 

This plan is combined with the Accidental Death and Dismemberment Plan for financial and retention 

purposes. 

 

Attached is the 2015 Annual Report. 

 

ESTIMATED COST/SAVINGS: 

 

FUNDING SOURCE: 

 

BOARD ACTION: 
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Group Travel Accident Plan 

 

Plan Design: 
 

The Group Travel Accident Plan is Guarantee Issue (no matter health, occupation, past driving record or 

number of miles travelled annually) for both Active and Retired CSEA members and provides coverage 

almost everywhere in the world and as soon as they leave their home. Benefits are paid in addition to any 

other insurance in place. 

 

Plan benefits include: 

 

• $200,000 if insured dies while a fare paying passenger on public transportation (common carrier 

including airplane, taxi, subway, bus or cruise ship). 

 

• Up to $100,000 if insured dies in a private automobile accident as either the driver or passenger. 

Includes cars, RV's, pick-ups and trucks. 

 

• Up to $200 per day for every day the insured is treated as an inpatient in a hospital due to a covered 

common carrier accident or $100 per day for private automobile accident. Benefits are payable for a 

maximum of two years. 

 

The Group Travel Accident Plan is underwritten by New York Life Insurance Company and is combined 

with the Accidental Death and Dismemberment Plan (ADD) for financial/retention purposes. 

 

Participation and Premium: 
 

Participation and Premium in the Group Travel Accident Plan as of 12/31/14 and 12/31/15 are as follows: 

 

Group Travel Accident Insureds Total Annual Premium 

12/31/2014 2,631 $247,683 

12/31/2015 2,958 $277,455 

 

 

Participation and Total Annual Premium in the Group Travel Accident Plan has increased over the past two 

years due to successful marketing efforts. 

 

Financial Experience: 

 

The Group Travel Accident Plan is combined with the Accidental Death and Dismemberment Plan for 

financial and retention purposes. The Group Travel Accident Plan is too small (less than $1.0 million in 

premium) to be placed on retention as a stand-alone Plan. 
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Findings: 

• We have not seen volatile Claim swings from year to year for the Plan and being combined with the 

larger ADD plan insulates the Plan from one or two large (shock) claims if they should occur. If not 

combined with the ADD Plan, a rise in premium rates or benefit reductions would be required if one 

or two $200,000 claims occurred in a Policy Year. 

• In conjunction with the ADD Plan, the premium rates are adequate to support the current Plan 

Expenses (Claims, Taxes, Royalty, etc.) and the combined Premium Surplus Reserve. 

• Expenses for the Plans are determined by contract and they did not increase in 2015. 

• ADD Premium Surplus Reserve is fully funded and adequate to pay anticipated claims. 

• No changes recommended to the Plan at this time. 
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BOARD AGENDA ITEM   BEN 14/16/3 

 

ACTION ITEM:    Date:  10/15/16 

 

SUBJECT:     Emergency Assistance Plan (EA+) 

      Worldwide Rescue and Security 

      Annual Review 

 

SOURCE AND/OR PROPONENT:  Member Benefits Committee 

 

PRESENTATION BY:   Arlene Espinoza, Chair of the Board 

 

ASSIGNED TO:    Lisa Fong 

 

RECOMMENDED ACTION: 
 

That the Member Benefits Committee recommends that the Board of Directors adopt the following 

recommendations: 

 

1. Continue testing marketing offers and billing notices to add new participants and increase 

retention of current program participants. 

 

2. This is a Service Program, not an insurance plan, and is not available for retention/profit sharing. 

 

3. Continue the program with Worldwide Rescue and Security at the current benefit and fee levels. 

 

BACKGROUND: 
 

This plan, which became effective in 2004, provides travel, medical and associated assistance in the 

event of sickness or injury when traveling 24 hours a day/7 days a week.  Coverage is available on a 

family or member-only basis. 

 

Attached is the 2015 Annual Report. 

 

ESTIMATED COST/SAVINGS: 

 

FUNDING SOURCE: 

 

BOARD ACTION: 
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Emergency Assistance Plus Plan (EA+) 
 

Plan Design: 

 

The Emergency Assistance Plus (EA+) Plan protects the CSEA Member and their family 24 hours a day 7 

days a week with travel, medical and transportation emergency assistance services. 24-hour emergency 

assistance is available whether you are traveling across the state, country or the world. Participation is 

Guarantee Issue (no matter health, occupation, past driving record or number of miles travelled annually) 

for both Actively Working and Retired CSEA members and provides coverage almost everywhere in the 

world and as soon as you leave your home. Benefits are paid in addition to any insurance in place. 

 

The CSEA endorsed EA+ Plan offers over 20 travel benefits including: 

 

• Emergency medical transportation (air or ground) to get the Plan Participant(s) to a facility that 

will provide adequate care. 

 

• Ongoing emergency medical assistance and medical monitoring. 

 

• 24 hour emergency locator service (doctors, dentists and attorneys). 

 

• Vehicle return if the Plan Participant is incapacitated and cannot drive after they have been 

medically evacuated. 

 

• If travelling alone and hospitalized for more than 7 days, transportation for a loved one to come to 

the Plan Participant's hospital/bedside. 

 

• Covers return home expenses for unattended dependent children or grandchildren. 

 

• No-limit emergency cash transfers for unexpected medical bills, against a valid credit card. 

 

• Telephone assistance for lost or stolen travel documents. 

 

• Personal security services providing real time intelligence for weather, health, 

political or social unrest and environmental hazards. 

 

The EA+ coverage is provided by Worldwide Rescue and Security and is not an insurance product. 
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Participation and Service Fees: 
 

Participation and Service Fees in the Emergency Assistance Plus Plan as of 12/31/14 and 12/31/15 are as 

follows: 

 

Emergency Assistance Plus (EA+) Participants Service Fees 

12/31/2014 2,984 $522,689 

12/31/2015 2,933 $494,292 

 

Participation and Service Fees in the Emergency Assistance Plus Plan have slightly decreased over the 

past two years. 

 

Financial Experience: 

 
The Emergency Assistance Plus Plan is not an insurance plan but rather a service program and as such is 

not able to be placed on retention or profit sharing. All Service Fees and costs are pooled together at the 

provider level and not at the individual association level. 

 

Findings: 

 

• The Emergency Assistance Plus Plan is typically purchased before a major trip domestically or 

internationally. A better job of promoting the coverage as being useful for shorter trips should be 

made. 

 

• AGIA is constantly testing new product designs, benefits and marketing materials and the 

positive member experiences will be shared with CSEA to be considered for the EA+ Program 

going forward. 

 

• The EA+ Program is billed annually and AGIA is looking at ways to keep the plan more "front of 

mind" to participants with e-mail newsletters and other items than increase paid retention rates. 

 

• A nurse assistance travel benefit has been added in 2016. 

 

• No changes recommended to the Program at this time. 
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Participation and Service Fees: 
 

Participation and Service Fees in the Emergency Assistance Plus Plan as of 12/31/14 and 12/31/15 are as 

follows: 

 

Emergency Assistance Plus (EA+) Participants Service Fees 

12/31/2014 2,984 $522,689 

12/31/2015 2,933 $494,292 

 

Participation and Service Fees in the Emergency Assistance Plus Plan have slightly decreased over the 

past two years. 

 

Financial Experience: 

 
The Emergency Assistance Plus Plan is not an insurance plan but rather a service program and as such is 

not able to be placed on retention or profit sharing. All Service Fees and costs are pooled together at the 

provider level and not at the individual association level. 

 

Findings: 

 

• The Emergency Assistance Plus Plan is typically purchased before a major trip domestically or 

internationally. A better job of promoting the coverage as being useful for shorter trips should be 

made. 

 

• AGIA is constantly testing new product designs, benefits and marketing materials and the 

positive member experiences will be shared with CSEA to be considered for the EA+ Program 

going forward. 

 

• The EA+ Program is billed annually and AGIA is looking at ways to keep the plan more "front of 

mind" to participants with e-mail newsletters and other items than increase paid retention rates. 

 

• A nurse assistance travel benefit has been added in 2016. 

 

• No changes recommended to the Program at this time. 

 

BOARD AGENDA ITEM   BEN 15/16/3 

 

ACTION ITEM:    Date:  10/15/16 

 

SUBJECT:     Emergency Roadside Service Program  

      Road America Motor Club 

Annual Review 

 

SOURCE AND/OR PROPONENT:  Member Benefits Committee 

 

PRESENTATION BY:   Arlene Espinoza, Chair of the Board 

 

ASSIGNED TO:    Lisa Fong 

 

RECOMMENDED ACTION: 
 

That the Member Benefits Committee recommends that the Board of Directors adopt the following 

recommendations: 

 

1. Look to incorporate the availability of these benefits into the new auto program. 

 

BACKGROUND: 
 

The Emergency Roadside Service Program provides 24 hour toll-free Emergency Roadside Assistance 

throughout the United States, Canada and Mexico.  Various services are available including towing, 

collision assistance, battery service and flat tire changing.  The Program was launched online on the 

CSEA Member Benefits website in March 2013 and physical applications were created in April 2013. 

 

In spring of 2016, CSEA Member Benefits was notified that Road America Motor Club would end its 

partnership with CSEA due to low enrollment. 

 

Attached is the 2015 Annual Report. 

 

ESTIMATED COST/SAVINGS: 

 

FUNDING SOURCE: 

 

BOARD ACTION: 
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Emergency Roadside Service 
 

Plan Design: 
 

The Emergency Roadside Service Plan was introduced in 2013. The Plan is available to all CSEA members 

(Active and Retired) and all drivers in the household at one Member rate. 24-hour toll-free Emergency 

Roadside Assistance is available throughout the United States, Mexico and Canada. 

 

The Emergency Roadside Service Plan provides the following services: 

 

• 24/7 comprehensive roadside assistance protection includes: 

 

- Towing 

- Collision Assistance 

- Winching 

- Battery Service 

- Flat tire changing 

- Lock-out services 

- Fluid replacement assistance (fuel, oil, fluid & water delivery service) 

- Driver's Valet 

 

• Up to 100 free towing miles. 

 

• Coverage for all vehicles leased or owned (cars, vans, pick-ups, SUV's, motorcycles and trailers). 

 

The Emergency Roadside Service Program is provided by Road America Motor Club. 

 

This program has been cancelled by the vendor in June 2016. 

 

Participation and Service Fees: 
 

Participation and Service Fees for the Emergency Roadside Service as of 12/31/14 and 12/31/15 are as 

follows: 

 

Emergency Roadside Service Participants Service Fees 

12/31/2014 17 $1,683 

12/31/2015 16 $1,584 

 

Participation and Service Fees in the Emergency Roadside Service Plan declined slightly over the past year 

but the participation did not meet the expectations of the vendor. 
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Financial Experience: 

 

The Emergency Roadside Service Plan is not an insurance plan but rather a service program. As such, the 

plan was not eligible to be placed on retention or offer profit sharing. 

 

 

Findings: 

 

•  Look to incorporate the availability of these benefits into the new auto program. 
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BOARD AGENDA ITEM   BEN 16/16/3 

 

ACTION ITEM:    Date:  10/15/16 

 

SUBJECT:     Long Term Care Program 

      Long Term Care Resources  

      Annual Review 

 

SOURCE AND/OR PROPONENT:  Member Benefits Committee 

 

PRESENTATION BY:   Arlene Espinoza, Chair of the Board 

 

ASSIGNED TO:    Lisa Fong 

 

RECOMMENDED ACTION: 
 

That the Member Benefits Committee recommends that the Board of Directors adopt the following 

recommendations: 

 

1. Review marketing trends and Plan/Benefit designs to stay current and offer the most up to 

date Long Term Care coverages available. 

 

2. Continue with one direct mail campaign per year. 

 

3. Continue the Program with Long Term Care Resources. 

 

BACKGROUND: 

 

The Long Term Care Program was launched in 2011 and is made up of multiple Insurance Carriers 

(Genworth, John Hancock, Mutual of Omaha and Transamerica) to offer a national network of enrollment 

specialists who are dedicated to Long Term Care Insurance.  The program provides enrollment specialists 

that can answer questions about long term care insurance, help design a plan that’s right for the member, 

and assist with the enrollment process.  Long Term Care Resources (LTCR) works with all four insurance 

carriers to customize Plans that meet the specific needs of CSEA’s members and their families. 

 

Attached is the 2015 Annual Report. 

 

ESTIMATED COST/SAVINGS: 

 

FUNDING SOURCE: 

 

BOARD ACTION: 
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Long Term Care Program 
 

Plan Design: 
 

The Long Term Care Program is made up of several highly rated Long Term Care Insurance Companies 

(Genworth, John Hancock, Mutual of Omaha and Transamerica) that offer individual Long Term Care 

Plan solutions for CSEA members and their spouses. Each Long Term Care Plan is an individual policy 

that the insured can continue whether working or not. Typical benefits included are Home Health Care, 

Adult Day Care and Care in a Facility (Assisted Living or Nursing Home). 

 

Coverage is available for members and their dependents under the age of 80 and who are not currently in 

a care facility or receiving home health care. 

 

Utilizing Long Term Care Resources as a Long Term Care aggregator provides several advantages for 

CSEA members including: 

 

• Special Discounts not available to the general public (multiple insureds on one policy, 

nonsmoking, age, benefit amounts, premium amounts, etc.). 

 

• Multiple Carrier Platform (more insurance carrier choice, not locked into one insurance carrier, 

benefit configuration or pricing model). 

 

• Multiple Products (Plan variations, daily, monthly, maximum benefit amounts and additional 

Riders allow the design of plans to fit different needs and budgets. 

 

• Service for Life. Insurance Agents come and go, having an organization that supports the CSEA 

Plan and its members for an extended period of time are key in maintaining the trust and security 

of Long Term Care Insurance. 

 

Participation and Premium: 

 

Participation and Premium in the Long Term Care Plan as of 12/31/14 and 12/31/15 are as follows: 

 

Long Term Care Insureds Total Annual Premium 

12/31/2014 118 $244,832 

12/31/2015 125 $261,307 

 

Participation and Total Annual Premium in the Long Term Care Plan increased during 2015 with 8 

additional policies added comprising $16,475 of additional premium. 
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Financial Experience: 
 

The Long Term Care Plan provides individual insurance contracts and as such is not able to be placed on 

retention or profit sharing. 

 

Findings: 

 

• The Long Term Care Plan provides meaningful benefits to the CSEA membership. 

 

• AGIA is constantly in discussions with Long Term Care Resources to make sure the most recent 

and cutting edge product designs and marketing offers are being tested and offered to CSEA 

members. 

 

• The Long Term Care Program should continue on an "as is" basis and remain available to the 

aging CSEA membership. 
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Financial Experience: 
 

The Long Term Care Plan provides individual insurance contracts and as such is not able to be placed on 

retention or profit sharing. 

 

Findings: 

 

• The Long Term Care Plan provides meaningful benefits to the CSEA membership. 

 

• AGIA is constantly in discussions with Long Term Care Resources to make sure the most recent 

and cutting edge product designs and marketing offers are being tested and offered to CSEA 

members. 

 

• The Long Term Care Program should continue on an "as is" basis and remain available to the 

aging CSEA membership. 

 

BOARD AGENDA ITEM   BEN 17/16/3 

 

ACTION ITEM:    Date:  10/15/16 

 

SUBJECT:     Pet Insurance Program 

      United Fire Insurance Company 

      Annual Review 

 
SOURCE AND/OR PROPONENT:  Member Benefits Committee 

 

PRESENTATION BY:   Arlene Espinoza, Chair of the Board 

 

ASSIGNED TO:    Lisa Fong 

 

RECOMMENDED ACTION: 
 

That the Member Benefits Committee recommends that the Board of Directors adopt the following 

recommendations: 

 

1. Review meaningful and cost efficient ways to promote the Plan.  Use 

e-newsletters, e-blasts and word of mouth. 

 

2. Continue the program with United Fire Insurance Company, administered by Petsmarketing 

Insurance.com Agency. 

 

BACKGROUND: 

 

This Program provides medical and wellness coverage for all types of pets, primarily cats and dogs.  

The Plan allows for visits to any licensed veterinarian in the United States or Canada.  Incident levels 

range from $2,500 to $7,000, deductibles from $100 to $500 ad injuries, accidents and chronic 

conditions are covered.  10% discounts for multiple pets are available. 

 

Attached is the 2015 Annual Report. 

 

ESTIMATED COST/SAVINGS: 

 

FUNDING SOURCE: 

 

BOARD ACTION: 
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Pet Insurance 

 

Plan Design: 
 

The Pet Insurance Program provides an affordable way to protect your pet's health. Plans can start for as 

little as $1 per day, you can visit any licensed vet (including emergency clinics and specialists) and 

reimbursement is up to 90% of covered costs. 

 

The Plan allows you to visit any licensed veterinarian in the US or Canada. You pay for services as usual, 

and then submit a simple claim form with receipts. Claims are able to be tracked on line. There are no 

limits to the number of claims that may be filed. 

 

The Pet Insurance Plan offers 4 levels of coverage: 

 

• Incident Levels from $2,500 to $7,000. 

• Deductibles from $100 - $500. 

• Reimbursement from 70% - 90%. 

• Injuries, Accidents and Chronic Conditions are covered. 

• Routine and Advanced Wellness benefits are available. 

• 10% multiple pet discounts is available. 

 

The Pet Insurance Program is provided by the United Fire Insurance Company and administered by 

Petsmarketing Insurance.com Agency. 

 

Coverage is available for all CSEA members (Active and Retired). 

 

Participation and Premium: 
 

Participation and Premium in the Pet Insurance Program as of 12/31/14 and 12/31/15 are as follows: 

 

Pet Insurance Insureds Total Annual Premium 

12/31/2014 26 $14,700 

12/31/2015 44 $22,164 

 

A new Pet Insurance provider was chosen in 2013. Initial marketing of the Plan has been through organic 

traffic to the CSEA Member Benefits web site and inclusion in e-newsletters. Initial growth in the Pet 

Insurance Program was lower than projected but we saw a significant increase in premium in 2015. 



80

Financial Experience: 
 

The Pet Insurance Plan is not a Group Insurance Program, but rather individual policies, and as such is 

not eligible to be placed on retention or profit sharing. 

 

 

Findings: 

• Additional Plan benefits/Riders are under discussion (Coverage for Dental Diseases, Enhanced 

Wellness Options, and fewer Pre-Existing Conditions) with the Plan provider. 

• To increase awareness and Plan participation we need to look at non-traditional ways to promote 

the Plan (flyers, meetings, word of mouth, etc.). 
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BOARD AGENDA ITEM   BEN 18/16/3 

 

ACTION ITEM:    Date:  10/15/16 

 

SUBJECT:     Hearing Aid Benefit Program 

      EPIC Hearing Service Plan 

      Annual Review 

 
SOURCE AND/OR PROPONENT:  Member Benefits Committee 

 

PRESENTATION BY:   Arlene Espinoza, Chair of the Board 

 

ASSIGNED TO:    Lisa Fong 

 

RECOMMENDED ACTION: 
 

That the Member Benefits Committee recommends that the Board of Directors adopt the following 

recommendations: 

 

1. Continue marketing to increase plan participation. 

 

2. Continue the plan with the current carrier. 

 

BACKGROUND: 

 

EPIC Hearing Service Plan is the nation’s first specialty care plan devoted to the vital sense of hearing. 

The program is dedicated to delivering the highest quality of care at the best value to its clients. 

 

EPIC’s network is comprised of Audiologists and ENT physicians and is the largest network of its kind 

with over 5,000 provider locations in all 50 states. 

 

Members realize savings of between 30 – 60% off MSRP and have access to all name brand hearing aid 

technology by top tier hearing aid manufacturers.  Hearing aids start as low as $495 from an EPIC 

network provider. 

 

Attached is the 2015 Annual Report. 

 

ESTIMATED COST/SAVINGS: 

 

FUNDING SOURCE: 

 

BOARD ACTION: 
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EPIC Hearing Discount Plan 

 

Plan Design: 
 

The EPIC Hearing Discount Plan allows CSEA members and families access to brand-name hearing aids 

and related technology at discounted rates with payment and financing available. Members will work with 

a local participating provider to discuss recommendations, insurance coverage and any applicable out of 

pocket expenses. 

 

EPIC Hearing has the largest network of audiologists and ENT physicians in the country (5,000+ provider 

locations nationwide) and distribution relationships with all major manufacturers. 

 

Once contacted by a CSEA member, EPIC Hearing issues a referral to a local participating provider. 

After the patient is seen, the provider sends a recommendation with the exam results to EPIC. EPIC then 

discusses recommendations, insurance options, out of pocket expenses and payment/finance options. The 

hearing aids are ordered by the provider, the patient is fit with the aids, and the 45 trial period begins. At 

the completion of the 45 day trial period, both patient and provider approve and the patient is mailed a 

complimentary one year supply of batteries and their repair warranty is extended for three (3) years. 

 

The EPIC Hearing Plan features: 

• Network. The largest national network of audiologists and ENT physicians in the country with 

over 5,000 participating providers. 

• Customer Service. Toll-free Call Center with hearing counselors onsite for member support 

from 6:00 am to 6:00 pm PST (M-F). 

• Products and Pricing. Members have access to brand-name hearing aids and related technology 

at published fixed fee pricing (savings of 30-60% of MSRP). 

• Payments and Financing. Professional services and devices are billed through EPIC (no office 

co-pays, up selling). Financing options are available. 

• Warranty and Service. Hearing aids carry an extended three year warranty. 

• Money Back Guarantee. 

 

Levels of Coverage: 

 

HSP TECHNOLOGY  DEGREE OF   MSRP    EPIC Pricing 

LEVELS   HEARING LOSS  Per Ear   Per Ear 

(Typical) 

BASIC    Mild to Moderate  $1,400 - $1,600  $495 

STANDARD   Moderate:   $1,601 - $2,300  $849 - $1,499 

ADVANCED   Moderate to Severe:  $2,301 - $3,000  $1,500 - $2,099 

PREMIUM   Moderate to Severe:  $3,001 - $4,000  $2,100 - $2,599 

Participation and Premium: 
 

We have received information on member encounters from in inception in 2015. A total of 34 members 

have registered for this program and 18 use the services of EPIC. According to statistics received from 

EPIC, the retail value of the services and equipment utilized by CSEA members was $54,168 but the 

member paid $18,672 resulting in a savings of $35,496. 
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Financial Experience: 
 

The EPIC Hearing Discount Plan provides individual discounts and is not an insurance plan. As such, 

there is no financial experience information to report nor ability for profit sharing. 

 

 

Findings: 

 

• Initially launched on CSEA Member Benefit web site and product flyer created for Retiree and 

other meetings. 

• Separate CSEA code created for tracking and discounts. 

• Look for additional ways to promote this member benefit. 

• No changes recommended to the Program at this time. 

BOARD AGENDA ITEM   BEN 19/16/3 

 

ACTION ITEM:    Date:  10/15/16 

 

SUBJECT:     Discount Drug Prescription Program 

      Paramount Rx 

      Annual Review 

 

SOURCE AND/OR PROPONENT:  Member Benefits Committee 

 

PRESENTATION BY:   Arlene Espinoza, Chair of the Board 

 

ASSIGNED TO:    Lisa Fong 

 

RECOMMENDED ACTION: 
 

That the Member Benefits Committee recommends that the Board of Directors adopt the following 

recommendations: 

 

1. Review meaningful ways to for members to obtain discount prescription card including e-

newsletters, e-blasts and distributing printed flyers at meetings and events. 

 

2. Continue the program with Paramount Rx. 

 

BACKGROUND: 
 

The CSEA Member Benefits Committee directed AGIA, to conduct a comparison of the solicitations 

brought to CSEA staff in regards to discount drug prescription programs.  After discussion and review by 

the Committee, a recommendation was made to the CSEA Board of Directors to adopt Paramount Rx as 

the CSEA Member Benefits Discount Drug Prescription Program.  The recommendation was adopted by 

the Board.  This new program would provide a revenue source to the Member Benefits Department of 

$0.50 per compensable script filled. 

 

This is a no-cost Program that provides a discount of approximately 44% off retail prices at pharmacies 

all across the United States (54,000 locations).  Once the discount card is presented at the pharmacy any 

discounts are applied automatically.  Discounts are also available on Pet Prescriptions. 

 

Attached is the 2015 Annual Report. 

 

ESTIMATED COST/SAVINGS: 

 

FUNDING SOURCE: 

 

BOARD ACTION: 
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BOARD AGENDA ITEM   BEN 19/16/3 

 

ACTION ITEM:    Date:  10/15/16 

 

SUBJECT:     Discount Drug Prescription Program 

      Paramount Rx 

      Annual Review 

 

SOURCE AND/OR PROPONENT:  Member Benefits Committee 

 

PRESENTATION BY:   Arlene Espinoza, Chair of the Board 

 

ASSIGNED TO:    Lisa Fong 

 

RECOMMENDED ACTION: 
 

That the Member Benefits Committee recommends that the Board of Directors adopt the following 

recommendations: 

 

1. Review meaningful ways to for members to obtain discount prescription card including e-

newsletters, e-blasts and distributing printed flyers at meetings and events. 

 

2. Continue the program with Paramount Rx. 

 

BACKGROUND: 
 

The CSEA Member Benefits Committee directed AGIA, to conduct a comparison of the solicitations 

brought to CSEA staff in regards to discount drug prescription programs.  After discussion and review by 

the Committee, a recommendation was made to the CSEA Board of Directors to adopt Paramount Rx as 

the CSEA Member Benefits Discount Drug Prescription Program.  The recommendation was adopted by 

the Board.  This new program would provide a revenue source to the Member Benefits Department of 

$0.50 per compensable script filled. 

 

This is a no-cost Program that provides a discount of approximately 44% off retail prices at pharmacies 

all across the United States (54,000 locations).  Once the discount card is presented at the pharmacy any 

discounts are applied automatically.  Discounts are also available on Pet Prescriptions. 

 

Attached is the 2015 Annual Report. 

 

ESTIMATED COST/SAVINGS: 

 

FUNDING SOURCE: 

 

BOARD ACTION: 
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Discount Drug Prescription Plan 
 

Plan Design: 
 

The Paramount Rx Discount Drug Prescription Plan was introduced as a new CSEA member Benefit in 

late 2013. This is a no-cost program that provides a discount of approximately 44% off retail prices on 

prescription drugs throughout pharmacies all across the United States (54,000 locations). 

 

CSEA members and their families may print their discount prescription card from the CSEA Member 

Benefits web site. Discounts are available to all CSEA members (Active and Retired) and their families. 

 

The discount prescription program is accepted at all major pharmacies (CVS, Walgreens, Wal-Mart, 

RiteAid, etc.). All the CSEA member needs to do is present their discount card and any discounts are 

applied automatically. 

 

Discounts are also available on Pet Prescriptions. 

 

Participation and Premium: 
 

This program just in its infancy and there are no premium figures as this is a no-cost program. We have 

seen an uptick in utilization as a result of an e-blast. 

 

Financial Experience: 
 

CSEA is paid a royalty of $0.50 per filled script through this program. There were 34 claims within the 

past 12 months. 

 

 

Findings: 

 

• Program is too new to see any trends or utilization information at this time. 

 

• Review meaningful ways to drive traffic to CSEA Member Benefits Web site for printing of 

Discount Card. Create flyers for at events/meetings, include in e-blasts and e-newsletters and 

promote via word of mouth. Due to the high cost of mailings and low royalties associated with 

this program, direct mail is not a viable option. 

 

• No changes recommended to the Program at this time. 
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BOARD AGENDA ITEM   FIS 3/16/3 (Harold Rose) 
 

ACTION ITEM    Date:  10/15/16 

 

SUBJECT: Approval of the CSEA 2015 401K Audit 

Report & Required Communications  

 

SOURCE AND/OR PROPONENT: Harold Rose 

 

PRESENTATION BY:   Mike Carr 

 

ASSIGNED TO:    Mike Carr  

 

RECOMMENDED ACTION:  

 

That the Board of Directors adopt the acceptance of the 2015 401K Plan audit report and 

required communications. 

 

BACKGROUND: 

 

The annual 401K Plan audit report has been received and reviewed by the Finance 

Committee and they recommend adoption of said report. 

 

ESTMATED COST/SAVINGS:  N/A   

 

FUNDING SOURCE:  N/A 

 

BOARD ACTION: 
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BOARD AGENDA ITEM   FIS 3/16/3 (Harold Rose) 
 

ACTION ITEM    Date:  10/15/16 

 

SUBJECT: Approval of the CSEA 2015 401K Audit 

Report & Required Communications  

 

SOURCE AND/OR PROPONENT: Harold Rose 

 

PRESENTATION BY:   Mike Carr 

 

ASSIGNED TO:    Mike Carr  

 

RECOMMENDED ACTION:  

 

That the Board of Directors adopt the acceptance of the 2015 401K Plan audit report and 

required communications. 

 

BACKGROUND: 

 

The annual 401K Plan audit report has been received and reviewed by the Finance 

Committee and they recommend adoption of said report. 

 

ESTMATED COST/SAVINGS:  N/A   

 

FUNDING SOURCE:  N/A 

 

BOARD ACTION: 
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