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MINUTES 

 

2015 CSEA BOARD OF DIRECTORS MEETING  

 

October 9, 2015 

 
CSEA Headquarters Building 

1108 O Street, 3rd Floor Valley Quail Conference Room 
Sacramento, Ca 95814 

 
 
 
The meeting was called to order at 1:00 p.m. by President Marilyn F. Hamilton.   
 
Roll Call – Secretary-Treasurer David Okumura. 
 
The Pledge of Allegiance was led by Vice-President Russell Kilday-Hicks. 
 
Members present: 
Marilyn F. Hamilton, President 
Russell Kilday-Hicks, Vice President 
David Okumura, Secretary-Treasurer 
Patrick N. Gantt, CSUEU President 
Yvonne Walker, SEIU Local 1000 President 
Tim Behrens, CSR President 
Frank Ruffino, ACSS, Inc. President  
Susan Smith, CSUEU VP for Representation 
 (Sitting in for Michael Geck, CSUEU Vice President Organizing) 
Loretta Seva’aetasi, CSUEU Vice President Finance   
Margarita Maldonado, SEIU Local 1000 VP for Bargaining 
Theresa Taylor, SEIU Local 1000 VP/Secretary-Treasurer 
Fritz Walgenbach, CSR Executive Vice President 
Gus Lease, CSR Vice President 
Arlene Espinoza, ACSS, Inc. Vice President of Membership Development 
 (Sitting in for Todd D’Braunstein, ACSS, Inc. Vice President of Governmental Affairs) 
 
Board Alternate present: 
Harold Rose, CSR/CFO Secretary and Tamekia Robinson, SEIU Local 1000, VP for 
Organizing/Representation 
 
CSEA and Affiliate Staff Present:    Lee King, Lisa Fong, Mike Carr, and Lao Sok 
Rocco Paternoster (ACSS) and Pam Robison (ACSS) 
 

COMMUNICATIONS  

 
Secretary-Treasurer David Okumura reported that there were no communications.  
 

 

REPORT OF CLOSED SESSION 
 
Secretary-Treasurer David Okumura reported that legal were reviewed and discussed.   
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REPORT OF AGENDA COMMITTEE 
 

Secretary-Treasurer David Okumura reported that the Agenda committee approved the following items 
for the Consent Calendar: 
 

MEMBER BENEFITS ITEMS: 
 
BEN 4/15/4 (Russell Kilday-Hicks) E-Retailer via Payroll Deduction 

Purchasing Power, LLC - Annual Review 

 

 

BEN 5/15/4 (Russell Kilday-Hicks) Legal & Identity Theft Plan 

Legal Club of America - Annual Review  

 

 

BEN 6/15/4 (Russell Kilday-Hicks) Auto and Homeowners Insurance Plan 

Kemper Select - Annual Review  

 

 

BEN 7/15/4 (Russell Kilday-Hicks) Group Term Life Insurance Plan 

Anthem Life Insurance Company - Annual Review  

 

 

BEN 8/15/4 (Russell Kilday-Hicks) Group Ordinary Life Insurance Plan 

Anthem Life Insurance Company - Annual Review  

 

 

BEN 9/15/4 (Russell Kilday-Hicks) Group Final Expense Insurance Plan 

Anthem Life Insurance Company - Annual Review  

 

 

BEN 10/15/4 (Russell Kilday-Hicks) Accidental Death and Dismemberment Insurance Plan 

New York Life Insurance Company - Annual Review  

 

 

BEN 11/15/4 (Russell Kilday-Hicks) Disability Income Insurance Plans 

(Short Term and Long Term) 

New York Life Insurance Company - Annual Review  

 

 

 

BEN 12/15/4 (Russell Kilday-Hicks) Cancer Insurance Plans 

Monumental Life Insurance Company - Annual Review  

 

 

 

BEN 13/15/4 (Russell Kilday-Hicks) Comprehensive Accident Plan (CAP) 

Hartford Life and Accident Insurance Company - 

Annual Review  

 

 

 

BEN 14/15/4 (Russell Kilday-Hicks) Travel Accident Insurance Plan 

New York Life Insurance Company - 

Annual Review  

 

 

 

BEN 15/15/4 (Russell Kilday-Hicks) Emergency Assistance Plan (EA+) 

Worldwide Rescue and Security - Annual Review  

 

 

BEN 16/15/4 (Russell Kilday-Hicks) Emergency Roadside Service Program 

Road America Motor Club - Annual Review  

 

 

BEN 17/15/4 (Russell Kilday-Hicks) Long Term Care Program 

Long Term Care Resources - Annual Review  

 

 

BEN 18/15/4 (Russell Kilday-Hicks) Pet Insurance Program 

Petsmarketing Insurance.com Agency - 

Annual Review  

 

 

 

BEN 19/15/4 (Russell Kilday-Hicks) Hearing Aid Benefit Program 

EPIC Hearing Service Plan - Annual Review  

 

 

BEN 20/15/4 (Russell Kilday-Hicks) Discount Drug Prescription Program 

Paramount RX - Annual Review  
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FISCAL ITEMS 

 

FIS 8/15/4 (David Okumura) Approval of Mike Carr as an Administrator for: 

401K Investment Plan 

Retiree Health Care Plan 

CSEA’s SERP (Supplemental Employee Retirement Plan)  

 

 

 

 

FIS 9/15/4 (David Okumura) Approval of 2014 401K Audit Report & Required 

Communications  

 

 
The Agenda was adopted as report by general consent. 
 

READING AND APPROVAL OF THE JULY 10, 2015 & AUGUST 27, 2015 BOARD OF 

DIRECTORS MEETING MINUTES 

 

BD 16/15/4 MOTION:  Moved by Okumura, second by Lease that the Board of Directors approve 
the Minutes from the July 10, 2015 and August 27, 2015 Board of Directors Meetings.  
Motion was adopted by general consent. CARRIED.     

 

REPORT OF PRESIDENT  

 
President Marilyn F. Hamilton reported that this might be her last meeting as President depending on 
B&P 1/15.  It has been a pleasure for President Hamilton to serve with this board.  Sometime, the board 
doesn’t see eye to eye and sometime things aren’t ideal or perfect but the board has been patient in 
working things out together. The board has accomplished a very good thing.  The board has worked hard 
in coming to a point of thinking of other’s feeling rather than their own.  President Hamilton has a little 
gift for everyone.  It is a thank you from CSEA for serving on this board. 
 

REPORT OF VICE PRESIDENT  

 

Vice President Russell Kilday-Hicks reported that he wants to echo President Hamilton’s comment.  It 
has been an honor for Vice President Kilday-Hicks to serve.  Vice President Kilday-Hicks wants to stress 
that the board is serving the affiliates, not the members, but what will serve the affiliate’s members well 
would be to continue moving forward with the consensus structure that the board has built.  CSEA is not 
going away but it is going forward in a collaborative manner.  Vice President Kilday-Hicks is happy with 
the work that the board has done. 
 

REPORT OF SECRETARY-TREASURER 
 
Secretary-Treasurer David Okumura thanked everyone for all the hard work that has been done. 
Secretary-Treasurer Okumura has served for eight years since 2007.  Secretary-Treasurer Okumura told 
everyone that he used to be a Secretary-Treasurer of 140,000 members now he is a Secretary-Treasurer of 
zero members. This is because all of the affiliates have their own Secretary-Treasurer. All of the affiliates 
have done well together.  They all are trying to buy buildings. They must have money somewhere.  
 
Secretary-Treasurer Okumura reported that CSEA has done very well.  Thanks to the guidance of Lee 
King and the way he brought his fiscal ideas to the affiliates which has benefited everyone.  
 
Secretary-Treasurer Okumura reported that the state has gone through the worst depression ever.  Because 
of the board working hard together; the state workers are fortunate to still have their jobs, benefits and 
retirement. The affiliates are doing their part in getting everyone active and involved. Secretary-Treasurer 
Okumura thanked everyone for all of their time. 
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• The most recent CSEA financial statements reflect no items of concern.  We are currently projecting a 
year end surplus of over $2,000,000 for 2015.  The principal reasons for this projected surplus are due 
to profits of approximately $1,500,000 from the Member Benefits Program that has resulted from a 
combination of increased revenues and decreased staffing costs.  Additionally we have achieved 
favorable budget variances in the areas of staff compensation, employee benefits and retiree health 
insurance expense. 

 

•  CSEA’s 401K Plan Audit Report for 2014 has been completed. The Report was completed by the audit 
firm of Gilbert Associates, Inc. There was no management letter issued by the auditors or any findings 
reported that suggested internal control weaknesses or significant deficiencies. It was a “clean” audit. 
The audit report was issued on July 17, 2015 which is 2 weeks earlier than the prior year’s report.  

 

• The 2014 exempt organization tax returns for CSEA, CSUEU, ACSS and CSR have been completed 
and filed by July 2015. All tax return filings for 2014 have been completed including the Foundation, 
Chapters and the 401K plan Form 5500.  
 

• CSEA received 2016 renewal rates for the Kaiser medical insurance plans. For active employees Kaiser 
North rates show a minor decrease and Kaiser South rates show an increase of 13% over the current 
year. The majority of employees are covered under the North plan. The retiree plans show a minor rate 
decrease for 2016. 

 

REPORT OF GENERAL MANAGER 
 
When I interviewed for the position of CFO in 2004, I recalled saying that I was not the person for the job 
if this position just required maintaining the “status quo”.  I said that because in my prior career as a CPA 
I would advise companies and people what they should do, but never experienced what it was like to 
effect change or transformation.  Before I ended my professional career I wanted to experience that.  
Little did I know how much transformation was going to happen in the next 11 years? 
 
When I first started work, I had second thoughts about what I got myself into.  For example: 

• The IT infrastructure consisted of being based on individual desktops—no centralized computing 

environment.  As a result we had some users using Lotus, some Microsoft, etc.  To update 

software versions required us to go to each person’s computer to resolve. 

• We had an unusually high dependence on outside service providers to run even the most basic 

membership reports. 

• Our most critical asset, the membership data base, was being run on DOS and equipment to run 

this was no longer being produced.  If the equipment failed, we would have to go to EBAY to 

find replacement equipment. 

• We could not get employee dishonesty insurance due to the embezzlement that had been 

discovered the year before.  Our worker’s compensation “mod rate” was higher than any high risk 

contractor client that I had. 

• The print shop was losing in excess of $300,000 a year and routinely did not get out invoices until 

3 months after the service was provide. 

• Member Benefits Department was losing over $100,000 a year. 

• Financial statements were being prepared only approximately 6 times a year with the first one for 

the year not coming out until May. 

• Personnel did not receive performance evaluations—in fact some had worked at CSEA for more 

than 20 years without receiving an evaluation. 
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than 20 years without receiving an evaluation. 

 

• There were no desk manuals on procedures and thus we were reliant on institutional knowledge 

of individuals. 

• Due to not embracing technology, we were significantly overstaffed. 

• Travel expense claims took sometimes 6 weeks to process. 

• We had an unmanageable Board structure and decisions were made based on political alliances 

versus a business decision. 

• Management staff were “tied” to political leaders and thus subject to dismissal based on a change 

of leadership. 

• We had significant retirement legacy liabilities that if left unchecked would have eventually 

bankrupted this organization. 

As I look back now I am proud of the success that the Board and the staff were able to achieve.  For 
example: 

• We were able to go from 1 corporation to 5 separate corporations to satisfy the Affiliate’s concern 

for autonomy. 

• We were able to transform our IT infrastructure and reduce our reliance on outside consultants. 

• We made major system changes in our accounting platform, payroll and membership data bases. 

• We successfully closed down our print shop and sold the underlying property (which we 

suspected had major environmental issues) without incurring any major liabilities. 

• We transformed the business model for member benefits to where it has gone from a $100,000 

annual loss to now where it is throwing off over $1,500,000 in annual profits. 

• We took control of our retirement liabilities thru the merger of the pension plan with SEIU and 

changed the plan design of the retiree health care to reduce further growth in our liability.  

Looking ahead, however, is the potential for a 40% tax imposed on “Cadillac health care plans” 

in 2018. 

• Our processes in accounting became more streamlined thru technology and going paperless.  

Financial statements are done every month within 3 weeks of the previous month end.  Expense 

claims are routinely processed within a week.  We transformed the Hudson reporting so that the 

Affiliates no longer leave money on the table. 

• We were able to demonstrate effective internal controls and thus able to secure employee 

dishonesty insurance coverage.   

• We were able to effect an almost 100% return of the embezzlement loss from Gail Jones when at 

the time it was considered a lost cause and were content with just receiving 10% of the loss from 

insurance coverage. 

• We were able to right size our labor force due to technology gains and  (borrowing a phrase from 

Jim Collins book “Good to Great”) letting the right people on the bus by hiring based on 

qualifications rather than who they knew.  Staff gets evaluated annually and they have all 

produced comprehensive desk manuals. 

• We were able to convince Golden 1 to sign off on an agreement that allowed flexibility if we ever 

decide to leave the existing headquarters building. 

• Finally the Board was able to come together on a policy governance model and we were able to 

have changes of leadership that did not require a wholesale change in management staff. 

Although I can leave knowing that I had some role in making CSEA a more effective and efficient 
business, I have to confess that there are some lingering issues that cause me some concern.  The best way 
for me to describe my major concern is to relay an experiment that was done in my psychology class in 
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college.  The professor, in a written exam, offered the entire class 2 options: either 2 extra credit points to 
everyone if at least 90% of the class selected this option or 5 extra credit points to those that only chose 
this option as long as no more than 10% of the class selected this option.  The results of this experiment?  
More than 10% chose to elect the 5 point option and as a result, none of the class received the extra credit.  
My reason for mentioning this is that in my view this Board often comes to the table with its own secular 
interests in mind and as a result sub optimization occurs.  Until trust is truly generated within this group, 
real change and progress is going to be hard to achieve. You have enough enemies and threats outside this 
room without dealing with them within these walls.  I wish each of the organizations the best of luck in 
their respective futures and thank you for entrusting me as your General Manager.  I have an excellent 
replacement following me and he has a dedicated management group to lead.  I hope that you allow this 
team the latitude you have given me.  I am confident that they will earn your trust. 
 
 

AFFILIATES REPORTS 

 

(ACSS, Inc.) 
 
President Frank Ruffino reported that he doesn’t know how the vote is going to be this weekend but 
Association of California State Supervisors supports the proposed changes. He is very happy today 
because he has seen friends and folks that he hasn’t seen for years, such as Mr. Smith, who sitting in the 
back of the room.  President Ruffino and Mr. Smith were part of the team that opened up Richard J. 
Donovan Correctional Facility back in 1987.  President Ruffino hasn’t seen Mr. Smith since.  
  
Also we cannot thank you enough the people in this room, at this table, a dedicated team of public 
servants and officers of this organization. These folks volunteered and stepped up to the plate, and make a 
difference in taking action by serving our members and our organizations.  
  
President Ruffino is happy to serve as President of Association of California State Supervisors.  He is 
going to be a transitional president and his goal, simply stated is to take ACSS to the next level. AND, 
then, he is hoping to join the CSR affiliate.   
  
The Association of California State Supervisors is in a good place. Membership continues to rise, ACSS 
has increased their political involvement and visibility through their robust PAC and legislative programs, 
and ACSS are financially sound. Rocco, staff and the board has done a great job. They all work well 
together, now it’s time to bring this organization to another level and President Ruffino is hoping that he 
can contribute a little bit to this end. 
 

(CSUEU)  

 

President Pat Gantt reported that CSUEU sort of hit the ground running this fall after a series of 
conference calls and wrestling with some budget issues in the last quarter to find money to fund a 
recruitment campaign.  CSUEU has adopted a membership recruitment campaign where they are going to 
go in depth in a series of what they call blitzes or walk-arounds on five of the urban campuses starting 
with Long Beach, then San Diego, San Francisco, Sacramento and San Jose.  The motivation here is to 
basically reach out to every single fee payer on those campuses and try to recruit and convince them of 
the merits in joining CSUEU as a member.  This is a proactive strategic move on CSUEU part to protect 
CSUEU from the potential loss of fair share fees next year.  This effort is to reach out to over 4,000 fee 
payers, and CSUEU is hoping to get some conversions and CSUEU is ready to go into round two after 
this and go after the other fee payers across the system.   
 
Its CSUEU’s hope and goal that CSUEU recruit enough fee payers to become members and mitigate any 
loss of fair share fees that may occur possibly in June of next year with the Supreme Court decision.  This 
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Behrens is looking forward to this weekend and hope that everyone will be moving into the 21st century.  
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with CSEA if B&P 1/15 does not pass.   
 
CSR is continuing its battle with membership.  President Behrens thanked CSUEU, SEIU Local 1000 and 
ACSS for the rollovers.  CSR have increased their membership over two thousand members in all last two 
and a half years.  President Behrens is proud of the membership committee.  Bobbi Estrada has done an 
outstanding job as the chapter presidents.  CSR are going to continue with the membership campaign in 
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CSR Delegate Assembly which follows CSEA’s General Council, there are resolutions being considered 
that will change our electorate process to eventually have our delegates in three years elect our statewide 
officers, and  change the election process itself.  There is also a resolution that would add more members 
to the board.  There is a lot of good, healthy, moving forward stuff in our resolutions that are coming 
before our delegates.  President Behrens looks forward to this weekend. 
 
President Behrens reported that this is the least amount of work he had to do on a CSEA Board since he 
was the president of ACSS because the CSEA Board only met two times and the meetings last about an 
hour to an hour and a half.  There is very little to debate.  There isn’t really a lot of hot issues unless we 
need money for something.  The future of this organization is the four affiliates continue to work together 
and appreciate what the president of SEIU said about us working together and debating and not always 
agreeing, but eventually coming out with something that we can all live within the end. 
 

(SEIU Local 1000) 

 
President Yvonne Walker reported that SEIU Local 1000 is preparing to go into bargaining next year with 
the State of California.  SEIU Local 1000 is very excited that this is the first time since 2008 that SEIU 
Local 1000 is not bargaining a take-away contract.   
 
President Walker is very excited to see what happens and know that expectations are out there.  SEIU 
Local 1000 is managing the expectation and creating an experience for their members.  SEIU Local 1000 
is looking forward as SEIU Local 1000 is moving forward.  President Walker reported that it has been a 
pleasure working with all of the Board of Directors since 2008.  Getting to know each other on a different 
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level, agreement is not necessary, but it’s the respect that we all gained from each other.  President 
Walker appreciates working with each and every Board of Directors members.   
 
President Walker reported SEIU Local 1000 now has three buildings.  SEIU Local 1000 will be moving 
into the new building the first quarter of 2016.  SEIU Local 1000 was renting and as part of their lease, 
SEIU Local 1000 had the right of first refusal.  It was amazing because SEIU Local 1000 was coming out 
of furloughs and then lost the Knox lawsuit which was one of the cases that Pat Gantt was talking about. 
SEIU Local 1000 had a “right of first refusal” in their building lease with the Buzz Oates Group.  After an 
offer was made on the building from a well known developer here in Sacramento; Buzz Oates Group had 
to come to SEIU Local 1000 and SEIU Local 1000 had recovered sufficiently that they were able to buy 
the building.  R Street is a booming corridor.  SEIU Local 1000 is in a good spot; off of the light rail, off 
the freeways, easy freeway access, all the buildings going up and the arena coming in.  All of our staff 
will be in one place.  Also, SEIU Local 1000 would be able to make a little on parking, especially when 
there are events at the new arena or even on R Street. 
 
BEN 4/15/4 (Kilday-Hicks) E-Retailer via Payroll Deduction  

Purchasing Power, LLC – Annual Review 

 
BD 17/15/4 MOTION:  That the Board of Directors adopt the following recommendations: 
  1.  Conclude that there is no contingency reserve surplus. 
  2.  Continue the program with Purchasing Power, LLC. 
  Motion was adopted by general consent.  CARRIED. 
 
BEN 5/15/4 (Kilday-Hicks) Legal & Identity Theft Plan 

  Legal Club of America – Annual Review 

 

BD 18/15/4 MOTION:  That the Board of Directors adopt the following recommendations: 
  1.  Conclude that there is no contingency reserve surplus. 
  2.  Continue the plan with the Legal Club of America at current rates. 
  Motion was adopted by general consent.  CARRIED. 
   
BEN 6/15/4 (Kilday-Hicks) Auto and Homeowners Insurance Plan 

  Kemper Select – Annual Review 
 
BD 19/15/4 MOTION: That the Board of Directors adopt the following recommendations: 
  1.  Conclude there is no contingency reserve surplus. 
  2.  Continue the plan with the Kemper Select at current rates. 
  3.  Continue marketing to increase plan participation. 
  Motion was adopted by general consent.  CARRIED. 
 
BEN 7/15/4 (Kilday-Hicks) Group Term Life Insurance Plan 

  Anthem Life Insurance Company – Annual Review 
 
BD 20/15/4 MOTION:  That the Board of Directors adopt the following recommendations: 

1.  Earned Premium has not exceeded Plan Benefits and Expenses for 2013 and 2014 
causing a Plan Loss and a reduction in the Claim Reserve. 
2.  The Claim Reserve is fully funded. 
3.  Continue to market/promote the Group Term LifePLUS and 10 Year Level Term Life 
Insurance Plans to bring in new Plan participants and premium. 
4.  Continue Plans with Anthem Life Insurance Company. 
Motion was adopted by general consent.  CARRIED. 
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BEN 8/15/4 (Kilday-Hicks) Group Ordinary Life Insurance Plan 

  Anthem Life Insurance Company – Annual Review 

 
BD 21/15/4 MOTION:  That the Board of Directors adopt the following recommendations: 

1.  Earned Premium has not exceeded Plan Benefits and Expenses for 2013 and 2014 
causing a Plan Loss and reduction in the Claim Reserve. 
2.  Claim Reserve is fully funded. 
3.  Continue to market Group Ordinary Life Plan to increase participants and premium. 
4.  Continue Plan with Anthem Insurance Company.  Motion was adopted by general 
consent.  CARRIED. 

 
BEN 9/15/4 (Kilday-Hicks) Group Final Expense Insurance Plan 

  Anthem Life Insurance Company – Annual Review 

 

BD 22/15/4 MOTION:  That the Board of Directors adopt the following recommendations: 
1.  There has been no demand for this type of insurance plan from the CSEA membership 
to date. 
2.  The Plan may continue to have a presence on the CSEA Group Insurance Plan web 
site but there should be no direct mail marketing campaigns planned for this line of 
insurance. 
3.  Continue the Plan with Anthem Life Insurance Company as the Plan underwriter. 
Motion was adopted by general consent.  CARRIED. 

 
BEN 10/15/4 (Kilday-Hicks) Accidental Death and Dismemberment Insurance Plan 

  New York Life Insurance Company – Annual Review 
 
BD 23/15/4 MOTION:  That the Board of Directors adopt the following recommendations: 

1.  Premium rates are adequate to support current Plan expenses as long as the Premium 
Surplus Reserve maintains its current level. 
2.  The Premium Surplus Reserve is fully funded. 
3.  Continue plan upgrade and cross-sell strategies as well as introduce a no-cost coverage 
to generate new insureds and premium. 
4.  Continue the Plan with New York Life Insurance Company at current premium rates    
and benefits. Motion was adopted by general consent.  CARRIED. 

 
BEN 11/15/4 (Kilday-Hicks) Disability Income Insurance Plans (Short and Long Term)  

New York Life Insurance Company – Annual Review  
 
BD 24/15/4 MOTION:  That the Board of Directors adopt the following recommendations: 

1.  Premium rates are more than adequate to support Plan Expenses and fund the 
Premium Surplus Reserve. 
2.  The Premium Surplus Reserve is fully funded. 
3.  Consider improving Plan (additional benefits) for current and new participants.  A 
reduction in premium rates, a premium credit or a benefit bonus program can now be 
considered. 
4.  Continue the Plan with New York Life Insurance Company as the underwriter. 
Motion was adopted by general consent.  CARRIED. 
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BEN 12/15/4 (Kilday-Hicks) Cancer Insurance Plans 

  Monumental Life Insurance Company – Annual Review 

 
BD 25/15/4 MOTION:  That the Board of Directors adopt the following recommendations: 

1.  Premium rates are more than adequate to support Plan expenses and fund the Premium 
Surplus Reserve. 

  2.  The Premiums Surplus Reserve is fully funded and a Surplus is available. 
3.  If 2015 Policy Year ends with positive Premium Surplus Reserve, consider increasing 
lump sum benefits or a low percentage premium credit to existing insureds. 
4.  Continue the Plans with TransAmerica Premier as the underwriter. 
Motion was adopted by general consent.  CARRIED. 

 
BEN 13/15/4 (Kilday-Hicks) Comprehensive Accident Plan (CAP) 

  Hartford Life and Accident Insurance Company 

 
BD 26/15/4 MOTION:  That the Board of Directors adopt the following recommendations: 
  1.  Premium rates are adequate to support the current Plan benefits and expenses. 
  2.  Consider placing the Plan on a retention basis when Total Annual Premium  

approaches $1 million. 
3.  No benefits or premium changes recommended at this time. 
4.  Continue the Plans with Hartford Life and Accident Insurance Company as the 
underwriter.  Motion was adopted by general consent.  CARRIED. 

 
BEN 14/15/4 (Kilday-Hicks) Travel Accident Insurance Plan 

  New York Life Insurance Company – Annual Review 
 
BD 27/15/4 MOTION:  That the Board of Directors adopt the following recommendations:   

1.  Premium rates are adequate to support current Plan Expenses and the combined 
Premium Surplus Reserve. 
2.  Continue to combine the Travel Accident Plan with the ADD Plan for retention 
purposes. 
3.  Continue the Plan with New York Life Insurance Company at the current premium 
rates and benefits levels.  Motion was adopted by general consent.  CARRIED. 

   
BEN 15/15/4 (Kilday-Hicks) Emergency Assistance Plus Plan (EA+) 

  Worldwide Rescue and Security – Annual Review 

 
BD 28/15/4 MOTION:  That the Board of Directors adopt the following recommendations: 

1.  Continue testing marketing offers and billing notices to add new participants and 
increase retention of current program participants. 
2.  This is a Service Program, not an insurance plan, and is not available for 
retention/profit sharing. 
3.  Continue the program with Worldwide Rescue and Security at the current benefit and 
fee levels.  Motion was adopted by general consent.  CARRIED. 

 
 
 
 
 
 
 
 

 

BEN 16/15/4 (Kilday-Hicks) Emergency Roadside Assistance Program 

  Road America Motor Club – Annual Review 

 
BD 29/15/4 MOTION:  That the Board of Directors adopt the following recommendations: 

1.  Continue using e-newsletters and e-blasts to promote the Program and drive on-line 
enrollment to increase Program participation. 
2.  Continue the program with Road America Motor Club at the current benefit and fee 
levels.  Motion was adopted by general consent.  CARRIED. 
 

BEN 17/15/4 (Kilday-Hicks) Long Term Care Insurance Program 

  Long Term Care Resources – Annual Review 
 
BD 30/15/4 MOTION:  That the Board of Directors adopt the following recommendations: 

1.  Review marketing trends and Plan/Benefit designs to stay current and offer the most 
up to date Long Term Care coverages available. 
2.  Continue with one direct mail campaign per year. 
3.  Continue the Program with Long Term Care Resources. 
Motion was adopted by general consent.  CARRIED. 

 
BEN 18/15/4  (Kilday-Hicks) Pet Insurance Program 
  United Fire Insurance Company – Annual Review 
 
BD 31/15/4 MOTION:  That the Board of Directors adopt the following recommendations: 

1.  Review meaningful and cost efficient ways to promote the Plan.  Use e-newsletters, e-
blasts and word of mouth. 
2.  Continue the program with United Fire Insurance Company, administered by 
PetsmarketingInsurance.com Agency.  Motion was adopted by general consent.  
CARRIED. 

 
BEN 19/15/4  (Kilday-Hicks) Hearing Aid Benefit Program 
  EPIC Hearing Service Plan – Annual Review 
 
BD 32/15/4 MOTION:  That the Board of Directors adopt the following recommendations: 
  1.  Continue marketing to increase plan participation. 

2.  Continue the Plan with EPIC Hearing Service Plan.  Motion was adopted by general 
consent.  CARRIED. 

 
BEN 20/15/4 (Kilday-Hicks) Discount Drug Prescription Program 

  Paramount RX – Annual Review 

 
BD 33/15/4 MOTION:  That the Board of Directors adopt the following recommendations:  

1.  Review meaningful ways for members to obtain discount prescription card including 
e-newsletter, e-blasts and distributing printed flyers at meetings and events. 
2.  Continue the program with Paramount Rx.  Motion was adopted by general consent.  
CARRIED. 
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FIS 8/15/4 (Okumura) Appoint Mike Carr as an Administrator for  

  - 401k Investment Plan 

  - Retiree Health Care Plan 

  - CSEA’s SERP (Supplemental Employee Retirement Plan) 

 
BD 34/15/4 MOTION:  That the Board of Directors appoint Mike Carr as the Administrator for the 

following plans: 
  - 401k Investment Plan 
  - Retiree Health Care Plan 
  - CSEA’s SERP (Supplemental Employee Retirement Plan) 
  Motion was adopted by general consent.  CARRIED. 
 
FIS 9/15/4 (Okumura) Approval of the CSEA 2014 401K Audit Report & Required 

Communications 
 
BD 35/15/4 MOTION:  That the Board of Directors adopt the acceptance of the 2014 401K Plan 

audit report.  Motion was adopted by general consent.  CARRIED. 
 
 
MEETING ADJOURNMENT  
 
The meeting was adjourned at 1:50 pm in memory of Fred Cordova. 
  
Respectfully submitted,  
Lao Sok 



13
 

FIS 8/15/4 (Okumura) Appoint Mike Carr as an Administrator for  

  - 401k Investment Plan 

  - Retiree Health Care Plan 

  - CSEA’s SERP (Supplemental Employee Retirement Plan) 

 
BD 34/15/4 MOTION:  That the Board of Directors appoint Mike Carr as the Administrator for the 

following plans: 
  - 401k Investment Plan 
  - Retiree Health Care Plan 
  - CSEA’s SERP (Supplemental Employee Retirement Plan) 
  Motion was adopted by general consent.  CARRIED. 
 
FIS 9/15/4 (Okumura) Approval of the CSEA 2014 401K Audit Report & Required 

Communications 
 
BD 35/15/4 MOTION:  That the Board of Directors adopt the acceptance of the 2014 401K Plan 

audit report.  Motion was adopted by general consent.  CARRIED. 
 
 
MEETING ADJOURNMENT  
 
The meeting was adjourned at 1:50 pm in memory of Fred Cordova. 
  
Respectfully submitted,  
Lao Sok 

 

MINUTES 

 

2015 CSEA BOARD OF DIRECTORS MEETING  

 

October 19, 2015 

 

Telephone Conference Call 9:00 a.m. 
CSEA Headquarters Building 

1108 O Street, 3rd Floor Valley Quail Conference Room 
Sacramento, Ca 95814 

 

Meeting convened at 9:00 a.m. 
 
Present: 
Frank Ruffino, ACSS, Inc. President – Physically Present 
Arlene Espinoza, ACSS, Inc. Vice President of Membership Development – Call In 
Tim Behrens, CSR President – Call In 
Harold Rose, CSR/CFO Secretary – Physically Present 
Patrick N. Gantt, CSUEU President – Call In 
Loretta Seva’aetasi, CSUEU Vice President Finance – Call In 
Yvonne Walker, SEIU Local 1000 President – Call In 
Theresa Taylor, SEIU Local 1000 VP/Secretary-Treasurer – Call In 
 
CSEA and Affiliate Staff Physically Present:     
Lee King, CSEA General Manager  
Mike Carr, CSEA Controller 
Rocco Paternoster (CSEA Chief Counsel)  
 
The purpose of this meeting was to discuss/act on the result of 2015 GC, the appointments of directors, 
elect Chair of the Board & Secretary-Treasurer and to designate CSEA General Manager as the CEO of 
the Corporation.  Upon appointment of directors all former directors are removed. 

 
Appointments of Directors: 
ACSS:   

Frank Ruffino, ACSS, Inc. President  
Arlene Espinoza, ACSS, Inc. Vice President of Membership Development  

 
CSR:  

Tim Behrens, CSR President  
Harold Rose, CSR/CFO Secretary  
 

CSUEU:  

Patrick N. Gantt, CSUEU President  
Loretta Seva’aetasi, CSUEU Vice President Finance  

 
SEIU Local 1000: 

Yvonne Walker, SEIU Local 1000 President  
Theresa Taylor, SEIU Local 1000 VP/Secretary-Treasurer  

 
BD 36/15/5 MOTION:  Moved by Walker, second by Espinoza that the Board of Directors 
approves the designation of the CSEA General Manager as the CEO of the Corporation. Motion 
passed UNANIMOUSLY. 
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Chair of the Board Nominations: 
Frank Ruffino nominated Arlene Espinoza as Chair of the Board.  The other three affiliates 
(CSR, CSUEU and SEIU Local 1000) passed on the nomination.   Arlene Espinoza is Chair of 
the Board by Acclimation. 
 
Secretary/Treasurer Nominations: 
Tim Behrens nominated Harold Rose as Secretary/Treasurer.  The other three affiliates (ACSS, 
CSUEU and SEIU Local 1000) passed on the nomination.  Harold Rose is Secretary/Treasurer 
by Acclimation. 
 
ACTION:   
1.   Draft a message (GC Communications) that summarizes the results of the 2015 General 

Council 
2. Update the Bylaws according to B&P 1/15 and B&P 2/15 
3. Dates for future Board of Directors meeting 
 
No other matters were addressed. 
 
Meeting adjourned at 9:45 am. 
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MINUTES 

CSEA BOARD OF DIRECTORS MEETING 

 

Telephone Conference 

Friday, February 26, 2016 12pm 

Location:  HQ, 3rd floor, Valley Quail Conference Room 

 

 

 

 

Meeting convened at 12:01 pm. 

 

Members Present: 

Arlene Espinoza, Chair of the Board, ACSS, Inc. (Call-In) 

Harold Rose, Secretary-Treasurer, CSR (Call-In) 

Frank Ruffino, ACSS, Inc. President (Call-In) 

Pat Gantt, CSUEU President (Physically Present) 

Loretta Seva’aetasi, CSUEU VP for Finance (Physically Present) 

Yvonne Walker, SEIU Local 1000 President (Call-In) 

 

A quorum was present. 

 

CSEA Staff Physically Present:     

Michael Carr, CSEA General Manager/CEO 

Rocco Paternoster, CSEA Chief Counsel 

Lao Sok, Board Assistant 

 

The purpose of this meeting was to update and discuss CSEA legal litigation matters. 

 

No formal actions were taken and no other matters discussed. 

 

Meeting adjourned at 12:19 pm. 

 










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BOARD AGENDA ITEM   B&P 1/16/1 
 
ACTION ITEM    Date:  6/11/16 

 

SUBJECT: Adoption of updated CSEA Policy File 

 

SOURCE AND/OR PROPONENT: Arlene Espinoza, Chair of the Board 

 

PRESENTATION BY:   Arlene Espinoza 

 

ASSIGNED TO:    Arlene Espinoza 

 

RECOMMENDED ACTION: 

 

That the Board of Directors approve the amendment to the Policy File as submitted. 
 

Amendment to the following sections:  204.02, 208.00, 401.05, 401.06c, 402.01 (Rules of 
General Council #9 & #16), 404.02 b2, 501.02 b, 502.02b, 503.10a, 504.00, 504.12, 
505.06, 601.00, 603.00, 604.02, 605.01, 606.01, 606.01c, 1001.01b, 1204.01 and 1204.02 
 

 

 

BACKGROUND: 

 

On October 11, 2015, over 470 delegates adopted new governance structure for the 
organization at the CSEA 67th General Council.  Adopted was Article XIX: New 
Governance Structure for the Association.  CSEA Bylaws have been updated and 
renumbered according to the new adopted article.  Article IV has been repealed. The new 
adopted Article XIX is now Article XVIII. 
 

CSEA Policy File has been updated according to the new updated CSEA Bylaws.  
 

 

 

ESTMATED COST/SAVINGS:  N/A 

 

FUNDING SOURCE: N/A 

 

BOARD ACTION: 
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Division 2:  Association Governance 

 

204.02 Closed Meetings 

 

Closed meetings of the Board of Directors shall be in compliance with the Bylaws Article 
XVI XV: Meetings, Section 9. (BD 78/95/2, BD 12/97/1, BD 67/04/3, BD 11/11/2, BD 
24/11/2)  

 

208.00 Board Member Attendance at Association Meetings 

 

Members of the Board of Directors are authorized to attend all Association Board and 

committee meetings and any other meeting or event that is an element of CSEA strategic 

plan or otherwise specifically authorized by Board action subject to the provisions of 

Bylaws Article XVI XV: Meetings, Section 9, Attendance at Closed Meetings and 

subject to the provisions of Division 13: Association Travel Expense for reimbursement 

of time and expenses. (BD 157/00/3, BD 34/04/2, BD 22/08/3, BD 11/11/2, BD 24/11/2, 

BD 2/13/1)  

 

Division 4:  General Council 

 

401.05 Personal References 

 

The Association will not publish resolutions to be heard at General Council which name 

any individual person or allude to any Association member in language that will be 

deleterious to that person's character and reputation. (Bylaws Article IX VIII: General 

Council, Section 11(c)) (BD 50/92/2, BD 59/94/2, BD 69/04/3, BD 10/11/2, BD 24/11/2)  

 

 

401.06 Conflicts Between Resolutions 

(c) If the Board of Directors cannot determine the intent of General Council, it may 
submit conflicting resolutions to the delegates pursuant to Bylaws Article IX VIII: 
General Council, Section 15, to resolve a conflict. (BD 50/92/2, BD 59/94/2,  
BD 44/99/2, BD 63/03/2, BD 69/04/3, BD 10/11/2, BD 24/11/2)  

 
******* 
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402.01 Rules Adopted by General Council 

RULES OF GENERAL COUNCIL 

 

9. Elections - 

 
B. Pursuant to Bylaws Article V IV: Elections and Terms of Office, Section 1(b), 
nominations and elections shall be conducted according to the procedures established by 
the Board of Directors in Policy File Sections 503.01 – 503.08.  

 
******* 

 

16. The minutes of this 66th 67th General Council will be approved by a committee appointed by 

the president. 

    ******* 

404.02 Delegate Status 

(b) Voting Rights at General Council 
 

(2) Delegates from the affiliates/divisions shall have the right to attend and vote at all 
sessions of their affiliate/division meetings of the General Council. A delegate's status, as 
determined by class of membership at the time of the meeting, shall determine voting 
rights, provided he/she remains a delegate pursuant to Article IX VIII: General Council, 
of the Bylaws. (BD 57/93/3, BD 69/04/3, BD 10/11/2, BD 24/11/2) 

 
 
Division 5:  Association Elections 

501.02 Election Coordination 

(b) Affiliate Delegates to General Council 
 

When the affiliate(s) do not have rules and regulations for the election and removal of 
General Council chapter/DLC delegates that conform to Bylaws Article IX VIII: General 
Council, Sections 4, the secretary-treasurer, unless otherwise stated in policy, is 
empowered to ensure compliance with election policy. In the absence of the secretary-
treasurer, the president shall appoint another officer which may be himself/herself to act 
in place of the secretary-treasurer. (BD 25/95/2, BD 68/95/4, BD 55/97/3, BD 3/98/1, BD 
66/04/3, BD 22/08/3, BD 18/11/2, BD 24/11/2)  
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402.01 Rules Adopted by General Council 

RULES OF GENERAL COUNCIL 

 

9. Elections - 

 
B. Pursuant to Bylaws Article V IV: Elections and Terms of Office, Section 1(b), 
nominations and elections shall be conducted according to the procedures established by 
the Board of Directors in Policy File Sections 503.01 – 503.08.  

 
******* 

 

16. The minutes of this 66th 67th General Council will be approved by a committee appointed by 

the president. 

    ******* 

404.02 Delegate Status 

(b) Voting Rights at General Council 
 

(2) Delegates from the affiliates/divisions shall have the right to attend and vote at all 
sessions of their affiliate/division meetings of the General Council. A delegate's status, as 
determined by class of membership at the time of the meeting, shall determine voting 
rights, provided he/she remains a delegate pursuant to Article IX VIII: General Council, 
of the Bylaws. (BD 57/93/3, BD 69/04/3, BD 10/11/2, BD 24/11/2) 

 
 
Division 5:  Association Elections 

501.02 Election Coordination 

(b) Affiliate Delegates to General Council 
 

When the affiliate(s) do not have rules and regulations for the election and removal of 
General Council chapter/DLC delegates that conform to Bylaws Article IX VIII: General 
Council, Sections 4, the secretary-treasurer, unless otherwise stated in policy, is 
empowered to ensure compliance with election policy. In the absence of the secretary-
treasurer, the president shall appoint another officer which may be himself/herself to act 
in place of the secretary-treasurer. (BD 25/95/2, BD 68/95/4, BD 55/97/3, BD 3/98/1, BD 
66/04/3, BD 22/08/3, BD 18/11/2, BD 24/11/2)  

 

 

 

 

 

502.00 Association Officers and General Council Delegates 

 

502.02 Term of Office 

 

(b) No General Council delegate shall lose his/her position by virtue of any 
affiliate/division or chapter/DLC realignment until his/her existing term of office expires 
pursuant to Bylaws Article IX VIII: General Council, Section 4 (b)(1). (BD 75/00/2, BD 
18/11/2, BD 24/11/2)  

 
 

503.10 Filling of Vacancies 

 
(a) Association Officers 

 
The filling of vacancies among the Association officers shall be in accordance with 
Bylaws Article IV: Governance Section 7 XVIII: New Governance Structure for the 
Association. (BD 138/83/3, BD 59/94/2, BD 18/11/2, BD 24/11/2)  

 
******* 

 

504.00 Recall of Association Officers 

 

Association officers may be recalled pursuant to Bylaws Article V IV: Elections and 

Terms of Officers, Section 1 (d). (BD 49/94/2, BD 18/11/2, BD 24/11/2)  

 

504.12 Filling of Vacancy  

Any vacancy created by a valid recall election shall be filled in accordance with Bylaws 
Article IV: Governance, Section 7 XVIII: New Governance Structure for the Association. 
(BD 10/93/1, BD 59/94/2, BD 18/11/2, BD 24/11/2)  

 

 

505.06 Filling of Vacancy 

 

Any vacancy created by a valid recall election shall be filled in accordance with Bylaws 
Article IX VIII: General Council, Section 5. (BD 40/98/3, BD 18/11/2, BD 24/11/2)  
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Division 6:  Committees 

 

601.00 

 

General Council subject committees are: (Bylaws Article X IX: Committee, Section 1)  

 

******* 

 

603.00 General Council Procedures Committees 

 

The General Council procedural committees are:  (Bylaws Article X IX: Committees, 

Section 1 (b))  

 

******* 

 

604.02 General Activity 

Board of Directors standing committees review matters assigned by General Council or 
the Board of Directors. (Bylaws Article X IX: Committees, Section 2)  (BD 10/86/1, BD 
59/94/2, BD 12/11/2, BD 24/11/2)   

 
******* 

 

605.00 Committee Appointments 

 

605.01 Appointments 

 
Unless otherwise provided, the president coordinates the appointment of members 
nominated by their affiliates to General Council subject committees. The president may 
not appoint any member to a subject committee unless that member is nominated by an 
affiliate.  The president may not veto an affiliate appointment without cause subject to 
review by the CSEA Board of Directors.  Such subject committees shall consist of active 
members of the Association’s affiliates; shall be appointed within 50 days of the close of 
General Council; and shall serve until the adjournment of the next succeeding General 
Council unless previously removed. (Bylaws Article X IX: Committees, Sections 4 and 
5) (BD 195/80/5, BD 59/94/2, BD 16/05/1, BD 12/11/2, BD 24/11/2, BD 5/13/1)  

 
******* 

 

606.00 Committee Duties and Responsibilities 

 

606.01 Interpretation of Bylaws Article X IX: Committees 

 

The Association shall interpret Bylaws Article X IX: Committees, Section 6 in the 
following manner:  (BD 80/78/4, BD 59/94/2, BD 12/11/2, BD 24/11/2)  
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Division 6:  Committees 

 

601.00 

 

General Council subject committees are: (Bylaws Article X IX: Committee, Section 1)  

 

******* 

 

603.00 General Council Procedures Committees 

 

The General Council procedural committees are:  (Bylaws Article X IX: Committees, 

Section 1 (b))  

 

******* 

 

604.02 General Activity 

Board of Directors standing committees review matters assigned by General Council or 
the Board of Directors. (Bylaws Article X IX: Committees, Section 2)  (BD 10/86/1, BD 
59/94/2, BD 12/11/2, BD 24/11/2)   

 
******* 

 

605.00 Committee Appointments 

 

605.01 Appointments 

 
Unless otherwise provided, the president coordinates the appointment of members 
nominated by their affiliates to General Council subject committees. The president may 
not appoint any member to a subject committee unless that member is nominated by an 
affiliate.  The president may not veto an affiliate appointment without cause subject to 
review by the CSEA Board of Directors.  Such subject committees shall consist of active 
members of the Association’s affiliates; shall be appointed within 50 days of the close of 
General Council; and shall serve until the adjournment of the next succeeding General 
Council unless previously removed. (Bylaws Article X IX: Committees, Sections 4 and 
5) (BD 195/80/5, BD 59/94/2, BD 16/05/1, BD 12/11/2, BD 24/11/2, BD 5/13/1)  

 
******* 

 

606.00 Committee Duties and Responsibilities 

 

606.01 Interpretation of Bylaws Article X IX: Committees 

 

The Association shall interpret Bylaws Article X IX: Committees, Section 6 in the 
following manner:  (BD 80/78/4, BD 59/94/2, BD 12/11/2, BD 24/11/2)  

 
(a) The president shall assign resolutions and other matters to General Council 
committees when General Council is in session; (BD 31/71/1, BD 24/11/2)  

 
(b) When General Council is not in session, the president shall assign resolutions and 
other matters to an appropriate committee, council, forum, panel or such other body for 
deliberation and recommendation or disposition; (BD 80/78/4, BD 24/11/2)  
 
(c) The Board of Directors may assign resolutions or other matters to Board of Directors 
standing or ad hoc committees. (Bylaws Article X IX: Committees) (BD 80/78/4, BD 
59/94/2, BD 12/11/2, BD 24/11/2)  
 

 
Division 10:  Headquarters 

 

1001.00 Staff Operations 

 

1001.01 General Manager 

 

(a) The general manager shall be employed under terms of a contract, which shall be 
negotiated by the Executive Committee subject to confirmation by a two-thirds vote of 
the Board of Directors. (BD 66/88/3, BD 59/94/2, BD 75/03/2, BD 24/11/2)  

 
(b) The president Chair of the Board, with the approval of the officers Directors, may 
summarily suspend the general manager, when, in the president's Chair of the Board’s 
opinion, the actions of the general manager pose an immediate threat to the welfare of the 
Association. The action of the president Chair of the Board is effective immediately. 
Concurrence of a simple majority of the officers and affirmation by the Board of 
Directors is required. Such vote to affirm shall be held within 30 days in accordance with 
Bylaws Article IV: Governance, Section 1 (b) in accordance with Bylaws Article XVIII: 
New Governance Structure of the Association. (BD 48/83/1, BD 59/94/2, BD 75/03/2, 
BD 13/11/2, BD 24/11/2)  

 
******* 

 

Division 12:  Association Finances 

 

1204.00 Investments 

 

1204.01 Emergency Reserves 

 

The rules governing investment of emergency reserve funds by the Board of Directors are 
contained in Bylaws Article XIII: Financial Operations, Section 4 XII: Financial 
Operations of the Association. (BD 50/92/2, BD 17/11/2, BD 24/11/2)  
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1204.02 Reserve Funds Investment 

 

The Board of Directors, by two-thirds vote, may authorize the investment of other  
Association reserve funds in a manner other than described in Bylaws Article XIII: 
Financial Operations, Section 4 XII: Financial Operations of the Association, if it is to the 
benefit of the Association and consistent with sound business practice. (BD 50/92/2, BD 
59/94/2, BD 17/11/2, BD 24/11/2)  
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BOARD AGENDA ITEM   BEN 1/16/1 
 
ACTION ITEM    Date:  6/11/16 

 

SUBJECT: CSEA Life Program Request for Proposal 
(RFP) 

 

SOURCE AND/OR PROPONENT: Rosmaire Duffy, Chair 
 

PRESENTATION BY:   Rosmaire Duffy, Chair 
 

ASSIGNED TO:    Lisa Fong, Director of Member Benefits 

 

 

 

RECOMMENDED ACTION: 

 

The CSEA Member Benefits Committee recommends that the CSEA Board of Directors 
adopt to replace Anthem Blue Cross with New York Life Insurance Company as the 
carrier of the CSEA Life Program. 
 

 

BACKGROUND: 

 

At its First 2015 CSEA Member Benefits Committee meeting, Chair Rosmaire Duffy 
announced an unscheduled item which had to do with the CSEA Life Insurance Program.  
Reports currently show that the claim reserves are fully funded.  However, they also 
show a reduction in claim reserves.  The Committee has a policy that every 5-6 years, 
CSEA Insurance Programs are sent out to bid to ensure the committee’s due diligence.  
The last time the life program went out to bid was between 2006-2007.  After discussion 
by the Committee, the following motion was made: 
 
MB 21/15/1 MOTION:  Taylor, second by McGee – that the Member Benefits 

Committee directs AGIA Insurance Services to conduct the CSEA Life 
Program Request for Proposal (RFP).  CARRIED. 

 
The CSEA Life Program Request for Proposal (RFP) was sent to eight (8) carriers.  
Anthem Life and New York Life responded positively with a proposal.  AIG, MetLife, 
Hartford, Transamerica, Voya and Prudential responded declined to bid. 
 
During closed session of the CSEA Member Benefits Committee meeting held on April 
16, 2016, Anthem Life and New York Life presented their proposals on the CSEA Life 
Program. 
 
Attached are the Anthem Life and New York Life proposals for the CSEA Life Insurance 
Program. 
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ESTMATED COST/SAVINGS: 
 

COST:  A flat one-time transfer fee of $150,000 split 75% / 25% (New York Life / 
Charged to the Plan). No direct expense to CSEA. 
 

SAVINGS:  CSEA will receive an annual increase of $15,000 in royalty revenue from 
New York Life. 
 

FUNDING SOURCE:  Plan reserves. 
 

BOARD ACTION: 
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Proposal for Blue View VisionSM Plan

Group Name: California State Employees Association 
Effective Date: 11/1/2016
Number of Eligible Employees: 5,000

We have a unique perspective on vision care
As part of one of the largest health carriers in the United States, Blue View Vision will give your employees a vision plan that really 
does care for their health. We recognize the importance of overall health management. In fact, when our medical and vision plans
are packaged together, our members' entire health care team can work together to share information, even identify gaps in care.
That's a real advantage and it's something that strongly differentiates us from stand-alone vision carriers. After all we're not just a
vision plan, we're Anthem.

Vision care doctors are often the first to identify chronic health conditions
During an exam, vision care doctors are able to see signs of a number of eye and other health conditions. This can lead to early
detection of major health problems before they become more serious.

When your employees have our medical and vision plans…
           Network doctors can see relevant medical diagnoses, lab results and prescription drug history in
             a secure and HIPAA-compliant online format
           Doctors have access to patient health profiles and can view care alerts in advance of the
             appointment, so they're better informed
           Nearly 100% of the vision care doctors we surveyed said having this data resulted in better care

Enrollment & referrals into care management programs
Vision claims data is included in the risk categories that can trigger enrollment in disease management programs. Whether enrolled
in a program or not, members can always access our nurse hotline 24/7.

What else makes us better?
Combined Administration
We can offer the power of packaging multiple product lines, such as health and vision. This allows for the convenience of one bill,
one ID card, and one point of contact.

Award winning customer service
BenchmarkPortal bestows their Center of Excellence Certification, one of the most esteemed recognitions in
the customer service arena, only to call centers that rank in the top 10% of those surveyed. Our members
can reach the award winning customer care center - staffed by U.S. based representatives - 7 days a week.

Provider Network
Our 32,000 doctors at more than 26,000 locations nationwide, with independent doctors, convenient retail stores and
1-800 CONTACTS - all in-network - makes it easy for employees to take care of their vision needs and they can do it outside of
work hours. Plus, retail or independent, every network provider extends valuable discounts to our members.

Employer Paid    x   Voluntary

Commission 0.00%

Employee $7.37
Employee+One $12.90
Employee+Family $20.64

Accepted on behalf of Group

3 year rate guarantee

Print Name                                                                                             Signature                                                                                              Date

Monthly 3-Tier Rates
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Group Name: California State Employees Association 
PROPOSED BLUE VIEW VISION PLAN DESIGN

VISION PLAN BENEFITS

     Routine eye exam
     Once every 12 months
     Eyeglass frames
     One pair every 24 months

     Eyeglass lenses
     One pair every 24 months in standard plastic with choice of the following options:
  Single vision lenses 
  Bifocal lenses
  Trifocal lenses
     Eyeglass lens enhancements
     When obtaining covered eyewear from a Blue View Vision provider,
     members may choose to add any of the following lens enhancements at 
     no extra cost.
                          Lenses (for a child under age 19)
  Standard Polycarbonate (for a child under age 19)
  Factory Scratch Coating
     Contact lenses
     Once every 24 months
     Instead of eyeglass lenses

 At member's option can be performed at time of eye exam
                         lenses (Adults)
 Standard Polycarbonate (Adults)
 Tint (Solid and Gradient)
 UV Coating
 Progressive Lenses

 Standard
 Premium Tier 1
 Premium Tier 2
 Premium Tier 3

 Anti-Reflective Coating
 Standard
 Premium Tier 1
 Premium Tier 2

 Other Add-ons and Services
 Complete Pairs
 Eyeglass materials purchased separately
 Items such as non-prescription sunglasses, lens cleaning

supplies, contact lens solutions, eyeglass cases, etc.
 Standard contact lens fitting
 Premium contact lens fitting

Transitions and the swirl are registered trademarks of Transitions Optical, Inc.

CA 6/14

Other discount offers on LASIK surgery and much more available through Anthem's SpecialOffers program.

This information is intended to be a brief outline of plan benefits. The most detailed description of benefits, exclusions, and restrictions can be found in the Certificate of Coverage. 
Discounts are subject to change without notice. Laws in some states may prohibit network providers from discounting products and services that are not covered benefits under the plan.

$85

copayment applies.

ADDITIONAL SAVINGS AVAILABLE FROM IN-NETWORK PROVIDERS

$35 Allowance
$49 Allowance

$20 copay
$20 copay

$92 Allowance$130 allowance, 15% off any
obtained out-of-network

Anthem Blue Cross is the trade name of Blue Cross of California. Anthem Blue Cross and Anthem Blue Cross Life and Health Insurance Company are independent licensees of the Blue Cross Association. ® Anthem is a registered trademark of Anthem Insurance Companies, Inc. 
The Blue Cross names and symbols are registered marks of the Blue Cross Association.

$20 copay $49 Allowance

$92 Allowance$130 allowance
(no additional discount)

Eyeglass lens upgrades
When obtaining eyewear from a Blue View Vision 

  Non-Elective Contact Lenses

  Elective Disposable Lenses; or

  Elective Conventional Lenses; or remaining balance

$0 copay enhancements when 

$130 allowance, 20% off any
remaining balance

$50 Allowance

IN-NETWORK OUT-OF-NETWORK

$74 Allowance

No allowance on lens$0 copay

$20 copay

$0 copay

Additional Pairs of Eyeglasses

Eyewear Accessories 20% off retail price

$15
$15

20% off retail price

$57

Anytime from any Blue View Vision network provider

$40

Retinal Imaging
$75

In-network Member Cost
(after any applicable copay)

eyeglass lenses at a discounted cost.  Eyeglass lens 

Covered in full $250 Allowance

Conventional Contact Lenses

Up to $55
10% off retail priceAvailable following a comprehensive eye exam 

Contact lens fit and follow-up

provider, members may choose to upgrade their new 

Not more than $39

 Discount applies to materials only 15% off retail priceAfter covered benefits have been used

$65

$110

$45

$95

$68

40% off retail price
20% off retail price



29



























































































































30







•
T

h
e

 N
e

w
 Y

o
rk

 L
if
e

 A
d

v
a

n
ta

g
e

•
H

is
to

ry
 a

n
d

 B
u

s
in

e
s
s
 O

v
e

rv
ie

w

•
P

ro
d

u
c
t 
P

e
rf

o
rm

a
n

c
e

•
P

ro
p

o
s
a

l T
e

rm
s

•
In

it
ia

ti
v
e

s
 a

n
d

 S
tr

a
te

g
ie

s













































31



































































32

P
u

b
li

c
 c

o
m

p
a
n

y
N

e
w

 Y
o

rk
 L

if
e

A
c
c
o

u
n

ta
b
le

 t
o

 s
h
a

re
h
o

ld
e
rs

A
c
c
o

u
n

ta
b
le

 t
o

 p
o
lic

y 
o

w
n

e
rs

D
iv

id
e

n
d

s
 t
o

 s
h

a
re

h
o
ld

e
rs

D
iv

id
e

n
d

s
 t
o

 p
o

lic
y 

o
w

n
e
rs

F
o

c
u
s
 o

n
 r

e
tu

rn
 o

n
 e

q
u

it
y 

(R
O

E
) 

m
a
y 

le
a

d
 t
o

:
M

in
im

u
m

 r
e

s
e

rv
e

s
M

in
im

u
m

 c
a
p

it
a

l
H

ig
h

 l
e

ve
ra

g
e

F
o

c
u
s
 o

n
 f
in

a
n
c
ia

l s
tr

e
n

g
th

H
ig

h
 r

e
s
e

rv
e

s
H

ig
h

 c
a
p

it
a

l
M

in
im

u
m

 le
ve

ra
g
e

R
e
lie

s
 o

n
 a

c
c
e
s
s
 t
o

 c
a
p

it
a
l m

a
rk

e
ts

 in
 t
im

e
s
 

o
f 
s
tr

e
s
s

R
e
lie

s
 o

n
 a

va
ila

b
le

 s
u

rp
lu

s




















































33

W
e
’r
e
 b

u
ilt

 t
o
 l
a
s
t,

 s
o
 y

o
u
 k

n
o
w

 w
e
’ll

 b
e
 h

e
re

 
to

 b
a
c
k
 u

p
 o

u
r 

p
ro

m
is

e
s
.

A
+
+

A
A

A
A

a
a

A
A

+
S

u
p

e
ri

o
r

E
x

c
e

p
ti

o
n

a
ll

y
S

tr
o

n
g

E
x

c
e

p
ti

o
n

a
l

V
e

ry
 S

tr
o

n
g

A
.M

. 
B

e
st

F
itc

h
M

o
o
d
y’

s
S

ta
n
d
a
rd

&
 P

o
o
r’
s

#
8
0
 o

n
 t

h
e
 2

0
1
5
 

F
o

r
tu

n
e

5
0
0
 l

is
t.

F
o

u
rt

h
 o

v
e
ra

ll
 o

n
 

F
o
rt

u
n
e
 M

a
g
a
z
in

e
’s

 
2
0
1
5
 L

is
t 

o
f 

W
o
rl
d
’s

 
M

o
s
t 
A

d
m

ir
e
d
 

C
o
m

p
a
n
ie

s
.































In
d

iv
id

u
a

l i
n

d
e

p
e

n
d

e
n

t 
ra

ti
n

g
 a

g
e

n
c
y 

c
o

m
m

e
n

ta
ry

 a
s
 o

f 
8

/1
1

/1
5

.



34






































































35




























•
F

ir
s
t 
a

s
s
o

c
ia

ti
o

n
 c

a
s
e

 w
ri

tt
e

n
 in

 1
9

5
5

.

•
O

n
e

 o
f 
th

e
 m

o
s
t 
d

iv
e

rs
e

 p
ro

d
u

c
t 
p

o
rt

fo
lio

s
 in

 t
h

e
 i
n

d
u

s
tr

y.

•
L

o
n

g
 t
e

rm
 c

o
m

m
it
m

e
n

t 
to

 A
ff
in

it
y
/A

s
s
o

c
ia

ti
o

n
 m

a
rk

e
t.

•
M

o
re

 t
h

a
n

 6
0

0
 G

ro
u

p
 e

n
d

o
rs

e
m

e
n

ts
.

•
1

.7
 m

ill
io

n
 i
n

s
u

re
d

 m
e

m
b

e
rs

.

•
E

s
ti
m

a
te

d
 A

n
n

u
a

l 
P

re
m

iu
m

s
 is

 $
5

2
5

 m
ill

io
n

.

•
M

a
rk

e
t 
d

is
tr

ib
u

ti
o

n
 p

ri
m

a
ri

ly
 t
h

ro
u

g
h

 B
ro

k
e

r/
T

P
A

 o
rg

a
n

iz
a

ti
o

n
s
.













































36










































































































































































































































































































































































































































37



































































































































































































































































































































































38











































































































































































































39


































































































































































































































































































































































































































































































































40



















































































































41




























































42















































































































































































































































































































































G
ro

u
p

 M
e

m
b

e
rs

h
ip

 a
ls

o
 s

e
lls

 G
ro

u
p

 W
h
o

le
 L

if
e

 a
n

d
 U

n
iv

e
rs

a
l L

if
e

  












































43














































































































































































































































































































44


































































































































































































































































































































































































































45

T
h
e
 O

rd
in

a
ry

 L
if
e
 p

la
n
 r

e
p
re

s
e
n
ts

 v
e
ry

 l
o
n
g
 d

u
ra

ti
o
n
 o

b
lig

a
ti
o
n
s
 t

o
 t
h
e
 

p
ro

g
ra

m
 w

it
h
 l
e
v
e
l 
p
re

m
iu

m
s
 o

n
 a

 b
lo

c
k
 t

h
a
t 

is
 a

g
in

g
. 

 T
h
e
 c

u
rr

e
n
t 

p
re

m
iu

m
 

ra
te

 d
is

c
o
u
n
t 

p
u
ts

 p
re

s
s
u
re

 o
n
 t

h
is

 p
ro

d
u
c
t 

w
h
o
s
e
 l
ia

b
ili

ti
e
s
 m

u
s
t 

b
e
 s

u
s
ta

in
e
d
 

in
 t

h
e
 c

u
rr

e
n
t 

in
te

re
s
t 

ra
te

 e
n
v
ir
o
n
m

e
n
t.































O
n
 a

 p
re

lim
in

a
ry

 b
a
s
is

, 
w

e
 b

e
lie

v
e
 t

h
e
 p

o
lic

y 
re

s
e
rv

e
 i
s
 a

d
e
q
u
a
te

. 
H

o
w

e
v
e
r,

 
p
la

n
’s

 p
e
rf

o
rm

a
n
c
e
 a

n
d
 t

h
e
 a

c
c
o
m

p
a
n
yi

n
g
 r

e
s
e
rv

e
 m

u
s
t 
b
e
 m

o
n
it
o
re

d
 

c
a
re

fu
lly

. 
  
W

e
 w

o
u
ld

 u
n
d
e
rt

a
k
e
 a

 r
e
v
ie

w
 s

h
o
rt

ly
 a

ft
e
r 

o
u
r 

ta
k
e
o
v
e
r.




























































































































































































H

. 
C

a
s
h

 V
a
lu

e
 /
 P

o
li
c
y
 R

e
s
e
rv

e
$
1
0
,8

0
0



46


































































































































































B
o
th

 p
re

m
iu

m
s
 a

n
d
 c

o
v
e
ra

g
e
 i
s
 l
e
v
e
l 
a
b
o
v
e
 a

g
e
 7

0
. 

 P
re

m
iu

m
s
 a

re
 a

d
ju

s
ta

b
le

 
b
u
t 

is
 t

h
e
 l
o
n
g
-t

e
rm

 o
b
lig

a
ti
o
n
 i
n
 e

xc
e
s
s
 o

f 
th

e
 r

e
s
e
rv

e
?
  

W
e
 w

ill
 p

ro
v
id

e
 a

n
 

a
n
a
ly

s
is

 s
h
o
rt

ly
 a

ft
e
r 

ta
k
e
o
v
e
r.




































































































3
5
7
0
































-1

,2
4
0






















































47

T
h
e
 b

e
s
t 

w
a

y 
to

 m
a
n
a
g
e
 t

h
e
s
e
 l
o
n
g
-t

e
rm

 i
n
fo

rc
e

o
b
lig

a
ti
o
n
s
 i
s
 t

o
 f
in

d
 w

a
ys

 t
o
 

g
ro

w
 t

h
e
 p

ro
g
ra

m
. 

 I
n
 a

d
d
it
io

n
, 

w
h
e
n
 c

o
m

b
in

e
d
 w

it
h
 N

Y
L
’s

 c
u
rr

e
n
t 

D
I 

a
n
d
 

A
D

&
D

 p
la

n
s
, 

th
e
 e

xp
e
c
te

d
 C

S
R

 p
ro

v
id

e
s
 a

 s
tr

o
n
g
 b

a
c
k
s
to

p
.




















































A
t 
N

e
w

 Y
o
rk

 L
if
e
, 

w
e
 h

a
v
e
 a

 t
e
a
m

 o
f 
a
c
tu

a
ri
e
s
 a

n
d
 u

n
d
e
rw

ri
te

rs
 d

e
d
ic

a
te

d
 t

o
 

th
e
 a

s
s
o
c
ia

ti
o
n
 b

u
s
in

e
s
s
 w

h
o
 w

o
u
ld

 p
ro

v
id

e
 o

n
g
o
in

g
 a

c
c
o
u
n
ti
n
g
 a

n
d
 a

c
tu

a
ri
a
l 

a
s
s
e
s
s
m

e
n
ts

 o
f 
th

e
 c

o
m

b
in

e
d
 p

la
n
’s

 c
la

im
 a

n
d
 r

e
s
e
rv

e
 p

e
rf

o
rm

a
n
c
e
.







































































































$
1
,4

1
8






















$
7
,1

2
5



48



























































































































































































































































































































































































































































































































































































































49























































T
ra

n
s
it
io

n
 o

f 
B

u
s
in

e
s
s

•
W

e
 w

ill
 a

c
c
e
p
t 

a
ll 

c
u
rr

e
n
tl
y 

in
s
u
re

d
 i
n
d
iv

id
u
a
ls

 u
n
d
e
r 

th
e
 a

b
o
v
e
 c

a
p
ti
o
n
e
d
 p

la
n
s
 

w
it
h
 t

h
e
 e

xc
e
p
ti
o
n
 o

f 
th

o
s
e
 d

is
a
b
le

d
 a

n
d
/o

r 
u
n
d
e
r 

a
n
 e

xt
e
n
s
io

n
 o

f 
b
e
n
e
fi
ts

 
p
ro

v
is

io
n
. 

In
s
u
re

d
s

w
ill

 c
o
n
ti
n
u
e
 c

o
v
e
ra

g
e
 a

t 
th

e
ir
 e

xi
s
ti
n
g
 b

e
n
e
fi
t 

le
v
e
ls

 a
n
d
 

ra
te

s
 o

n
 t

h
e
 e

ff
e
c
ti
v
e
 d

a
te

. 

•
A

ll 
L
if
e
 p

la
n
s
 w

ill
 b

e
 w

ri
tt

e
n
 o

n
 N

e
w

 Y
o
rk

 L
if
e
 G

ro
u
p
 P

o
lic

y 
F

o
rm

s
. 

O
u
r 

c
o
n
tr

a
c
ts

 w
ill

 m
ir
ro

r 
th

e
 e

xi
s
ti
n
g
 A

n
th

e
m

 p
o
lic

ie
s
 i
n
 c

o
n
te

n
t 

a
n
d
 d

e
fi
n
it
io

n
. 

 
H

o
w

e
v
e
r,

 N
e
w

 Y
o
rk

 L
if
e
 a

p
p
ro

v
e
d
 p

o
lic

y 
la

n
g
u
a
g
e
 m

a
y 

d
iff

e
r 

to
 c

o
m

p
ly

 w
it
h
 

S
ta

te
 I

n
s
u
ra

n
c
e
 r

e
g
u
la

ti
o
n
s
 i
n
 o

u
r 

fi
le

d
 f

o
rm

s
. 

•
N

e
w

 Y
o
rk

 L
if
e
 w

ill
 i
s
s
u
e
 a

ll 
p
o
lic

ie
s
 t

o
 t
h
e
 C

a
lif

o
rn

ia
 S

ta
te

 E
m

p
lo

ye
e
s
 

A
s
s
o
c
ia

ti
o
n
.

•
A

n
th

e
m

 w
ill

 t
ra

n
s
fe

r 
a
ll 

a
p
p
lic

a
b
le

 r
e
s
e
rv

e
s
 t

o
 N

e
w

 Y
o
rk

 L
if
e
. 

  



50























































G
o
 F

o
rw

a
rd

 P
la

n
s

•
W

e
 a

g
re

e
 t

o
 o

ff
e
r 

a
ll 

c
u
rr

e
n
tl
y 

m
a
rk

e
te

d
 p

la
n
s
 o

n
 a

 G
o
 F

o
rw

a
rd

 B
a
s
is

. 

•
W

e
 h

a
v
e
 p

ro
v
id

e
d
 o

u
r 

n
e
w

 p
ri
c
in

g
 o

n
 t

h
e
 1

0
 Y

e
a
r 

L
e
v
e
l 
T
e
rm

 P
la

n
.

•
3
 y

e
a
r 

ra
te

 g
u
a
ra

n
te

e
 c

o
n
ti
n
g
e
n
t 

u
p
o
n
 L

if
e
 P

ro
g
ra

m
 b

e
in

g
 c

o
m

b
in

e
d
 f

o
r 

e
xp

e
ri
e
n
c
e
 w

it
h
 t

h
e
 D

is
a
b
ili

ty
 a

n
d
 A

D
&

D
 P

ro
g
ra

m
s

F
ili

n
g
s

•
N

e
w

 Y
o
rk

 L
if
e
 h

a
s
 g

e
n
e
ra

l 
fi
lin

g
 a

p
p
ro

v
a
l 
in

 C
a
lif

o
rn

ia
. 
T

h
e
 m

a
rk

e
ti
n
g
 a

n
d
 s

a
le

 
o
f 

th
e
s
e
 p

la
n
s
 c

a
n
 b

e
g
in

 i
m

m
e
d
ia

te
ly

, 
w

it
h
 t

h
e
 e

xc
e
p
ti
o
n
 o

f 
th

e
 O

rd
in

a
ry

 L
if
e
 

(W
h
o
le

 L
if
e
).

 A
n
y 

s
p
e
c
if
ic

 f
ili

n
g
s
 t

h
a
t 

a
ri
s
e
 w

o
u
ld

 b
e
 s

u
b
m

it
te

d
 f

o
r 

re
v
ie

w
 a

n
d
 

a
p
p
ro

v
a
l 
if
 t
h
e
 c

a
s
e
 i
s
 a

w
a
rd

e
d
 t

o
 N

e
w

 Y
o
rk

 L
if
e
 (

e
x.

 O
rd

in
a
ry

 L
if
e
).

 W
e
 d

o
 n

o
t 

a
n
ti
c
ip

a
te

 a
n
y 

is
s
u
e
s
 w

it
h
 f

ili
n
g
 a

n
d
 t

h
e
 p

ro
c
e
s
s
 s

h
o
u
ld

 t
a
k
e
 n

o
 l
o
n
g
e
r 

th
a
n
 1

-2
 

m
o
n
th

s
. 

•
S

it
u
s
e
d

in
 C

a
lif

o
rn

ia
.



51























































F
in

a
n
c
ia

l

•
A

ll 
b
u
s
in

e
s
s
 w

ill
 b

e
 w

ri
tt
e
n
 o

n
 a

 r
e
te

n
ti
o
n
 b

a
s
is

.

•
C

u
rr

e
n
t 

in
te

re
s
t 

c
re

d
it
in

g
 r

a
te

s
 f

o
r 

p
o
lic

y 
ye

a
rs

 e
n
d
in

g
 i
n
 2

0
1
6
 a

re
:

•
C

o
s
t 
S

ta
b

ili
z
a

ti
o
n
 R

e
s
e
rv

e
s

2
.5

0
%

•
D

iv
id

e
n
d

s
/P

re
m

iu
m

 h
e

ld
 o

n
 d

e
p
o

s
it
 o

n
e

 y
e

a
r 

o
r 

lo
n

g
e
r

1
.8

0
%

•
D

iv
id

e
n
d

s
/P

re
m

iu
m

s
 h

e
ld

 o
n
 d

e
p

o
s
it
 le

s
s
 t
h
a

n
 o

n
e
 y

e
a
r

0
.2

5
%

•
C

a
s
h
 F

lo
w

0
.2

5
%

•
W

a
iv

e
r 

o
f 
P

re
m

iu
m

 R
e
s
e
rv

e
s
 (

a
n

d
 W

a
iv

e
r 

IB
N

R
)

1
.9

5
%

•
A

ll 
O

th
e
r 

C
la

im
 R

e
s
e

rv
e
s
 

0
.2

5
%

(i
e
. 
P

e
n
d
in

g
 D

e
a
th

 C
la

im
s
 a

n
d
 D

e
a
th

 C
la

im
s
 I

B
N

R
)

•
N

e
w

 Y
o
rk

 L
if
e
 I
n
te

re
s
t 

C
re

d
it
in

g
 R

a
te

s
 a

re
 a

d
ju

s
te

d
 o

n
c
e
 a

n
n
u
a
lly

 b
y 

o
u
r 

B
o
a
rd

 o
f 

D
ir

e
c
to

rs
. 

 

•
A

n
y 

c
h
a
n
g
e
s
 t
o
 i
n
te

re
s
t 

ra
te

s
 a

re
 c

o
m

m
u
n
ic

a
te

d
 b

y 
M

a
rc

h
 3

1
 o

f 
e
a
c
h
 y

e
a
r.



52























































R
e
te

n
ti
o
n

•
N

e
w

 Y
o
rk

 L
if
e
 w

ill
 p

a
y 

A
G

IA
 t
o
ta

l 
c
o
m

p
e
n
s
a
ti
o
n
 o

f 
9
%

 o
f 

p
re

m
iu

m
 (

c
o
m

m
is

s
io

n
 

a
n
d
 s

e
rv

ic
e
 f

e
e
s
).

•
C

S
E

A
 w

ill
 r

e
c
e
iv

e
 a

 r
o
ya

lt
y 

o
f 

1
5
%

, 
c
u
rr

e
n
tl
y 

$
6
0
0
,0

0
0
 a

n
n
u
a
lly

.

•
A

n
th

e
m

’s
 c

u
rr

e
n
t 

re
te

n
ti
o
n
 a

n
d
 f

e
e
s
 (

s
ys

te
m

s
, 

a
c
c
o
u
n
ti
n
g
, 

a
u
d
it
in

g
, 

u
n
d
e
rw

ri
ti
n

g
, 

p
ro

d
u
c
t 

 im
p
le

m
e
n
ta

ti
o
n
 a

n
d
 e

n
h
a
n
c
e
m

e
n
ts

) 
v
a
ry

 b
y 

p
ro

d
u
c
t 

a
n
d
 

ye
a
r.

  



53























































P
ro

d
u

c
t

A
n

th
e

m
 (

2
0
1
4
)

P
ro

p
o

s
e
d

 N
e
w

 Y
o

rk
 L

if
e
 

(2
0
1
6
)

T
e
rm

 L
if
e

3
.1

5
 +

 2
.6

 =
 5

.7
5
%

5
.2

5
%

O
rd

in
a
ry

 L
if
e
 (

W
h
o
le

 L
if
e
)

3
.5

 +
 2

.6
 =

 6
.1

%
5
.2

5
%

S
u
p
p
le

m
e
n
ta

l 
L
if
e

3
.1

5
%

3
.1

5
%

P
a
rt

n
e
rs

h
ip

 P
ro

g
ra

m
3
.1

5
%

3
.1

5
%

R
e
te

n
ti
o
n
 (

c
o

n
t.

)

•
N

e
w

 Y
o
rk

 L
if
e
 i
s
 a

g
re

e
a
b
le

 t
o
 a

 t
o
ta

l 
re

te
n
ti
o
n
 (

e
xc

lu
d
in

g
 p

re
m

iu
m

 t
a
xe

s
 a

n
d
 

m
e
d
ic

a
l 
fe

e
s
) 

b
y 

p
ro

d
u
c
t 

a
s
 f

o
llo

w
s
: 

•
T

h
e
 1

0
 Y

e
a
r 

L
e
v
e
l T

e
rm

 P
la

n
, 

P
a
id

-U
p
 P

o
lic

y,
 M

a
n
a
g
e
m

e
n
t 

P
o
lic

y 
a
n
d
 R

a
n
k
 &

 
F

ile
 A

s
s
o
c
ia

ti
o
n
 E

m
p
lo

ye
e
s
 P

o
lic

y 
a
re

 n
o
t 

o
n
 r

e
te

n
ti
o
n
.



54























































M
a
rk

e
ti
n
g

•
W

e
 a

g
re

e
 t

o
 a

 m
a
rk

e
ti
n
g
 a

llo
w

a
n
c
e
 o

f 
$
2
0
0
,0

0
0
 i
n
 Y

e
a
rs

 1
 a

n
d
 2

 (
c
h
a
rg

e
d
 t

o
 

th
e
 c

a
s
e
).

  
M

a
rk

e
ti
n
g
 a

llo
w

a
n
c
e
s
 f

o
r 

Y
e
a
rs

 3
 a

n
d
 b

e
yo

n
d
 w

ill
 b

e
 b

a
s
e
d
 o

n
 t

h
e
 

p
la

n
 e

xp
e
ri
e
n
c
e
 a

n
d
 s

u
b
je

c
t 

to
 a

 p
ro

p
o
s
e
d
 m

a
rk

e
ti
n
g
 p

la
n
 a

n
d
 c

a
m

p
a
ig

n
 

re
s
u
lt
s
 f

o
r 

Y
e
a
rs

 1
 a

n
d
 2

. 
 

•
T

h
e
 N

e
w

 Y
o
rk

 L
if
e
 o

n
lin

e
 p

ro
d
u
c
t 

a
p
p
lic

a
ti
o
n
 (

T
P

A
 P

o
rt

a
l)
 w

ill
 b

e
 m

a
d
e
 

a
v
a
ila

b
le

 t
o
 C

S
E

A
 a

t 
n
o
 c

o
s
t 
to

 t
h
e
 P

la
n
 i
n
 2

0
1
6
. 

T
ra

n
s
fe

r 
F

e
e
s

W
e
 a

g
re

e
 t

o
 a

 f
la

t 
tr

a
n
s
fe

r 
fe

e
 o

f 
$
1
5
0
,0

0
0
 s

p
lit

 7
5
%

/2
5
%

 w
it
h
 t

h
e
 c

a
s
e
.



55























































P
ro

p
o
s
e
d
 E

ff
e
c
ti
v
e
 D

a
te

: 

•
2
0
1
7

A
d
m

in
is

tr
a
ti
o
n

•
A

G
IA

 w
ill

 b
e
 r

e
s
p
o
n
s
ib

le
 f

o
r 

a
ll 

p
la

n
 a

d
m

in
is

tr
a
ti
o
n
 i
n
c
lu

d
in

g
: 

c
e
rt

if
ic

a
te

 
is

s
u
a
n
c
e
, 

b
ill

in
g
, 

c
o
lle

c
ti
o
n
, 

c
la

im
s
 e

lig
ib

ili
ty

, 
c
a
s
h
 v

a
lu

e
 s

e
rv

ic
in

g
, 

m
a
rk

e
ti
n
g
 

a
n
d
 c

u
s
to

m
e
r 

s
e
rv

ic
e
. 

 

•
N

e
w

 Y
o
rk

 L
if
e
 w

ill
 p

e
rf

o
rm

 a
ll 

m
e
d
ic

a
l 
u
n
d
e
rw

ri
ti
n

g
 a

n
d
 c

la
im

s
 a

d
ju

d
ic

a
ti
o
n
 

fu
n
c
ti
o
n
s
. 



56
































































57





























































































































































58
























































































































































































































































































































59















•


































•



































•































•






























•









































•












































































60






























































































































































































































































































•











•















•




































































61






















































































































































































































































































































































































































































































































62





































































































































































































































































































O
u
r 

in
-h

o
u
s
e
 m

a
rk

e
ti
n
g
 p

ro
fe

s
s
io

n
a
ls

 a
s
s
is

t 
c
lie

n
ts

 w
it
h
 s

tr
a
te

g
ic

 p
la

n
n
in

g
 a

n
d
 

ta
c
ti
c
a
l 
e
xe

c
u
ti
o
n
 o

f 
in

te
g
ra

te
d
 m

a
rk

e
ti
n
g
 c

o
m

m
u
n
ic

a
ti
o
n
s
 p

ro
g
ra

m
s
. 

G
M

A
D

 
w

o
rk

s
 w

it
h
 N

Y
L
 C

o
rp

o
ra

te
, 

N
Y

L
 A

g
e
n
c
y 

a
n
d
 o

u
ts

id
e
 a

g
e
n
c
ie

s
 t

o
 h

e
lp

 d
e
liv

e
r 

m
a
te

ri
a
ls

 a
n
d
 g

u
id

a
n
c
e
 f

o
r 

e
ff
e
c
ti
v
e
 a

n
d
 m

e
a
s
u
ra

b
le

 m
a
rk

e
ti
n
g
 c

a
m

p
a
ig

n
s
. 












































63













































64

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

PAGE INTENTIONALLY LEFT BLANK 

 

 



65

BOARD AGENDA ITEM   FIS 1/16/1 (Harold Rose) 
 
ACTION ITEM    Date:  6/11/16 

 

SUBJECT: Approval of the 2015 CSEA Audit Report 
 

SOURCE AND/OR PROPONENT: Harold Rose 

 

PRESENTATION BY:   Harold Rose 

 

ASSIGNED TO:    Mike Carr 
 

RECOMMENDED ACTION: 

 

That the Board of Directors adopt the 2015 Audit Report of CSEA. 
 

 

 

BACKGROUND: 

 

The 2015 Audit Report of CSEA and the Required Communications with Those Charged 
with Governance has been reviewed by the Finance Committee and the Committee 
recommends adoption of the Audit Report and findings by the Board. 
 

 

 

ESTMATED COST/SAVINGS:  N/A 

 

FUNDING SOURCE: N/A 

 

BOARD ACTION: 
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BOARD AGENDA ITEM   FIS 2/16/1 (Harold Rose) 
 
ACTION ITEM    Date:  6/11/16 

 

SUBJECT: Approval of refunding the Affiliates Central 
Support service reserve 

 

SOURCE AND/OR PROPONENT: Harold Rose 

 

PRESENTATION BY:   Harold Rose 

 

ASSIGNED TO:    Mike Carr 
 

RECOMMENDED ACTION: 

 

That the Board of Directors approve the CSEA Fiscal Committee recommendation to 
refund the Affiliates “Central Support Service Reserve” balances. The total amount of the 
refund is $597,844. The Affiliate’s reserve balance is: ACSS $80,000; Local 1000 
$337,844; CSUEU $140,000 and CSR $40,000. The refund will be completed by June 
30, 2016. 
 

 

BACKGROUND: 

 

CSEA maintains a central support service reserve for each affiliate. The total reserve 
balance is $597,844, which is made up of the following Affiliate balances: ACSS 
$80,000; Local 1000 $337,844; CSUEU $140,000 and CSR $40,000. The reserve 
balances were initially established for payment of the Affiliate’s direct costs and their 
share of Central Support and indirect costs. Beginning in 2013 the Affiliates and CSEA 
have agreed on a negotiated cost sharing arrangement that is not based on the direct labor 
allocation methodology. Due to this change the Affiliate reserve balances are no longer 
necessary for Central Support funding.   
 
 

ESTMATED COST/SAVINGS:  Annual reduction to interest income of 
approximately $900. 

 
FUNDING SOURCE: CSEA cash reserves. 
 

BOARD ACTION: 
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